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PRESIDENT’S MESSAGE
By Bill McCool, Clerk, Northern District of Florida

Greetings.  I trust you had a wonderful holiday season with your family and friends.  This 
issue of the FCCA Journal offers a lot of information about our upcoming Annual Conference, 
June 22-27 in Louisville, Kentucky.  Our host clerk, Jeff Apperson, has  created a meaningful 
educational agenda.  The educational experience will be wonderful, and this combined with 
an enjoyable social calendar will make Louisville a conference to remember. We hope to see 
you there.

As we look forward to new beginnings in 2008, please allow me to offer you a brief sum-
mary of FCCA’s accomplishments in 2007, and what your FCCA Board plans for 2008.  

We began 2007 at our January mid-year Board meeting in Las Vegas finalizing FCCA’s 
initiatives for the year.  

We continued work on what proved to be an extremely successful Annual Conference in Tempe, Arizona.  Over 350 
people attended the conference and we set a new FCCA Annual Conference attendance record.  The conference was a 
huge success. 

The Board also approved an agreement with Arthur J. Gallagher Company to provide a selection of alternative benefits 
to members.  Thanks to this agreement FCCA will receive a yearly stipend to augment our income from members’ dues.  
This extra revenue will be used to provide additional services to members.  We received our 2007 stipend in November.  
Jim Larsen, FCCA President - elect, is chairing an ad hoc committee to examine our agreement with AJG Company.  Jim 
presented a report from his committee at our 2008 mid-year Board meeting in Louisville.   

FCCA continued what has become an important initiative on behalf of our members–seeking a legislative change 
that would provide a benefit for unused sick leave for FERS employees.  We hired a Washington, D.C. lobbyist and joined 
a coalition of other professional associations–The National Conference of Bankruptcy Clerks, The Federal Probation and 
Pretrial Services Officers Association, and the National Judicial Secretaries Association.  Recently we learned that Congress 
is working on a proposal to provide a monetary benefit to FERS employees for unused sick leave without any increase in 
retirement contributions.  We are tracking this proposal carefully and discussed it at our mid- year Board meeting.

FCCA kicked off the 2007-8 membership drive in May which culminated in our surpassing our number of 2006-7 
members.  As of this writing we have 1,339 members.  I want to thank all of our Circuit and District Representatives for 
their diligent work in signing up new members and renewing our existing members.

The FCCA Board approved the site for the 2009 Annual Conference.  We will meet in Detroit, Michigan, July 18-23, 
2009.  We want to thank Dave Weaver, the Clerk of Court in Michigan Eastern, for working with FCCA to plan the confer-
ence and social events.  We expect a great conference in Detroit.

FCCA formed two new ad hoc committees to tackle issues we thought are important to the members.  The Marketing 
and Outreach Committee, chaired by our Journal editor, Pat McNutt, has continued distributing marketing messages to 
our members.  The marketing approach was developed mainly to assist in the membership drive, and it appears it helped, 
as we surpassed our membership total from last year.  We will continue to develop marketing strategies that give our 
members more information about what FCCA is accomplishing.

The second ad hoc committee is the Legislative Affairs and Policy Communication committee, chaired by our FCCA 
Past President, Sheryl Loesch.  This group continues to examine legislative and policy matters to determine which need 
FCCA’s attention and support.

We are working with the FCCA Foundation to reconstitute the Board of the Foundation and explore ways the Founda-
tion can contribute to the association. Dave Borkoski, a retired FCCA member, has drafted a five-year plan for the Founda-
tion.  We updated the Board on the Foundation and its goals at the mid-year meeting in Louisville.

Finally, thanks to Fourth Circuit Representative Rob Walker, FCCA sent out its first calendar for members.  This cal-

Continued on page 4
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From the Editor
By Patricia McNutt, Clerk, Eastern District of Tennessee

   

endar includes all of FCCA’s important events and dates for 2008.  We also sent copies to each district clerk of court with 
extra copies to be posted in each district court divisional office.   

2008 will be another exciting and interesting year for our association.  The mid-year Board meeting in Louisville was 
very productive, and the Annual Conference in Louisville on June 22-27 will be great.  We will be selecting a site for the 
2010 Annual Conference, preferably at a site in the western U.S.  We will also expand our marketing and outreach efforts 
to increase membership, with the goal to reach 1,500 members by 2011.  FCCA plans to track legislative initiatives very 
closely in 2008, looking for proposals that will improve the benefits available to our members.

If there are any initiatives or issues you would like your FCCA Board to pursue, please e-mail me at william_mccool@
flnd.uscourts.gov or call me via my direct line (850) 521-3530.

As we embark on a new year with new beginnings, please know your FCCA Board is working continually to improve 
educational and networking opportunities for all FCCA members.  I want to take this opportunity to thank all the FCCA 
Board members, committee chairs, and Journal staff  for their hard work and dedication. They volunteer their time to make 
our association better.

President’s Message

Continued from page 3

“It is more blessed to give than to receive,” Acts 20:35.  Most would agree they feel good 
when they give to others.  Recent scientific research shows that people feel better about giving than 
receiving.  According to research conducted by Jordan Grafman, a neuroscientist at the National 
Institute of Health, brain structures that are activated by receiving a reward are even more acti-
vated by giving to others.  ABC News, Doing Good and Feeling Better, http://abcnews.go.com/2020/
story?id+2685717&page=3.  The study involved 19 volunteers who played a game and received 
cash rewards and could also donate money to a charity.  When the volunteers received money, 
certain areas of the brain were activated and released the neurotransmitter dopamine that is as-
sociated with happiness and reward.  When the volunteers donated money, those areas of the 
brain were even more activated, proving from a physiological standpoint   “tis better to give than 
to receive.”  

People who volunteer to help others report that they feel joy and happiness.  This “helper’s high”  is measured in 
MRI brain scans.  ABC News, Doing Good and Feeling Better, http://abcnews.go.com/2020/story?id+2685717&page=3.   
To maintain that “helper’s high” all year long, we need to continue year-round to give of ourselves, our time and our 
money.  The more we give, the better we will feel and the better those to whom we give will feel.  

What better way to give than to help the FCCA give to others.  The FCCA has many programs to provide service and 
assistance.  These include the Blood Drive Program, the Leave Sharing Program, and the many awards programs for which 
you can nominate a deserving person for an award.  Our Historian needs volunteers to help on a Historian Committee. 
You can give by assisting on an FCCA committee, writing an article, or signing up a new member.  

There are many ways you can give to others through the FCCA.  Why not start today and feel better for doing it.  
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Racing for Greatness
FCCA Conference 2008

Louisville, KY

The United States District Court for the Western District of Kentucky is proudly looking
forward to hosting the FCCA 2008 Conference in Louisville, Kentucky June 22-27.  We are
especially excited because the conference will be held in conjunction with the bicentennial of
Abraham Lincoln’s 200th birthday in Hodgenville, Kentucky, which is in our district.  Indeed, we
have invited Mr. Lincoln to attend the event, in addition to another Kentucky native of renown -
Jim Duff, Director of the Administrative Office.

Overall the education agenda is crystalizing.  We will offer a 17-hour Michigan State
University (MSU) portion of the agenda that includes five hours of public outreach facilitated by
Rebecca Fanning; five hours of education and training facilitated by Stephanie Briscoe, and
seven hours of budget and finance training.  In addition, we have tentatively scheduled programs
on ECF, FAS4T, good writing, and other FJC courses.

There are several events scheduled that uniquely reflect what Kentucky is known for:
The President’s reception is at the Muhammad Ali Center (and we have full access to the
museum there); a ball game at Louisville Slugger Field, an AAA affiliate of the Cincinnati Reds;
a field trip to the birthplace of Abraham Lincoln, and a trip to watch the races at Churchill
Downs from the lofty comfort of Millionaires’ Row.

As to other things to do, the Galt House Hotel is located on the Ohio River, the Louisville
Slugger Museum and Factory is two blocks from the hotel; the Frazier Arms Museum is three
blocks away, and the entertainment center Fourth Street Live is two blocks away!

Please register now at our
website
www.kywd.uscourts.gov

We hope this will rank
among the best
conferences ever!
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From the Deputy Clerks’ Corner
By Robert L. Walker
Fourth Circuit Executive Board Member

   

Greetings Members!

Thanks to you, our recent membership drive was an overwhelming success.  The final tally confirmed that our mem-
bership goals were met. 

As a token of appreciation, members across the judiciary were pleasantly surprised during the holidays to receive 
their personal 2008 FCCA calendar.  The Board of Directors approved the project at the 2007 mid-year meeting with the 
sole purpose of expressing its thanks to the members for their continued membership, participation and support.

The calendar was designed and produced by Promotional Considerations, Inc. a local vendor in Richmond, Virginia, 
well-known for providing a spectrum of custom-branded business products.  The FCCA extends its gratitude to their staff 
for their impressive work and a job well-done.

The calendar includes the 2007 Tempe conference group photo, plus a convenient listing of important events and 
dates to remember throughout the year.  The overall design is attractive and user-friendly.  Members can proudly display 
their calendars at home or at their workstations.

Complimentary calendars were also mailed to the Clerks of Court across the judiciary along with extra copies for 
their divisional office bulletin boards.  The Board of Directors are grateful to the Clerks who support our organization and 
encourage their colleagues to join and get involved.

There are plenty of extra copies on hand.  If you did not receive a calendar or your personal copy arrived damaged, 
please contact Rob Walker at Robert_Walker@vaed.uscourts.gov. 

Now that the new year has arrived, please start off by telling your colleagues about the FCCA and encourage them 
to join.  All court and retired employees are welcome to join at anytime.  Every new member will receive a complimentary 
calendar and will enjoy the many benefits of membership.

The new year can also be an opportunity for you to get involved with the FCCA, perhaps to volunteer as a District 
Representative, or serve on a committee, or even run for office.  Your support and interest will add to the strength and 
growth of our organization.  Please consider getting involved.

For more information about volunteering, please contact Bill McCool, FCCA President at William_McCool@flnd.
uscourts.gov.  

Members are encouraged to attend this year’s annual conference in Louisville, Kentucky.  Team Louisville is developing 
a strong educational agenda to help enhance your career with the courts.  There will also be plenty of exciting after-hours 
social events to enjoy with old and new friends.

The Deputy Clerks’ Council and Board of Directors hope that you enjoy your 2008 calendar.  We hope that you will 
join us in Louisville in June for another memorable conference.

***************IMPORTANT NOTICE **************** 
2008/2009 MEMBERSHIP DRIVE DATES

The FCCA Board agreed to change the 2008/2009 membership drive from June 1, 2008 - September 1, 2008, to coincide with 
the October 1 publication of the Journal.  The membership period will run from July 1, 2008 - June 30, 2009.  District Rep-
resentatives should submit whatever applications and checks on hand  NO LATER THAN the membership date deadline of 
September 1, 2008.

****************IMPORTANT NOTICE **************** 
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Kudos to Clerks’ Council member Matt Dykman who communicated to congressional staff visiting his district in 2006 
the judiciary’s need to have tenant alteration authority.  His efforts ultimately led to a general provision in the FY 2008 
Appropriations Bill that enables GSA to delegate tenant alterations authority to the judiciary up to $100,000.  After the 
GSA Administrator has delegated this authority to the judiciary and appropriate policies and procedures have been put 
in place, courts should be able to improve the quality and reduce the cost of many tenant alterations. Thanks, Matt!

I am pleased to report that Frank Johns, Clerk of the Western District of North Carolina, and Robin Tabora, Clerk of 
the District of Connecticut, are the newest members of the Clerks’ Council.  Many of you know Robin from her involvement 
on the FCCA Board as a deputy clerk.  Both Frank and Robin will bring new ideas and vitality to the Clerks’ Council. 

Congratulations to former Clerks’ Council member Clarence Maddox who is now Circuit Executive for the U.S. Sixth 
Circuit Court of Appeals in Cincinnati.

From the Clerks’ Council

By Karen Mitchell

   

FCCA Board members, braving single digit temperatures, convened in Lou-
isville, Kentucky, at the Galt House Hotel, January 18-19, 2008, for the Mid-Year 
Meeting.  The Board holds the Mid-Year Meeting at the site of the Annual Confer-
ence so that we can report to the membership on the hotel and activities in the 
area.  The Board was very impressed with the Galt House Hotel which is on the 
Ohio River and in walking distance of many great museums, restaurants, and jazz 
clubs.  Some of the places visited included the Louisville Slugger Museum, Fourth 
Street Live with its many restaurants and jazz clubs, Mammoth Cave National Park, 
the largest cave in the world (about 1 ½ hour drive), and the Kentucky Bourbon 
Trail (about ½ to 1 hour drive), with tastings at famous distilleries such as Maker’s 
Mark, Jim Beam, and Wild Turkey.  

While the Board members enjoyed the fun-side of Louisville, they also worked hard on 
the business of FCCA.  The business meeting was held on Saturday, January 19.  The agenda 
was full, but was handled very efficiently by President Bill McCool.  Jeff Apperson provided 
an update on the Annual Conference to be held in Louisville, June 22-27. (See Journal article 
on p. 5).  The educational program is outstanding, the social program is fabulous, and the 
conference hotel, The Galt House, is elegant and luxurious.  Other business included reports 
on the professional development program, the MSU program, the budget, the Historian, 
Clerk’s Council, and Deputy Clerk’s Council.  Pam Twiford reported that FCCA membership 
had increased to 1339, its highest point since she became Membership Chair in 2003.  Ideas 
for membership growth, providing educational and service opportunities to members, and 
serving others through charitable causes were discussed.  The Board also took note that the 
positions of Treasurer, Historian, and even-numbered Circuit Representatives and Washington, 
D.C. Federal Courts are up for re-election. 

If you are interested in details of the meeting, see the minutes posted on the FCCA web site at www.fcca.ws

Mid-Year Board Meeting
By Patricia L. McNutt, Eastern District of Tennessee
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What is the FCCA?   The largest professional organization for federal judiciary employees.

What is FCCA’s purpose?  Promotes professionalism and integrity of the federal judiciary.

How can FCCA help me? FCCA supports the following initiatives and employee benefit programs:

Awards - Sponsors annually; two monetary awards, two recognition awards, and one scholarship. http://www.
fcca.ws/

Benefit Choices - Insurance provider offers a range of benefits not available through the federal judiciary.  

Blood Drives - Serves others in need by organizing blood drives.

Career Enhancement - Provides opportunities to gain knowledge, job skills and to network with staff from other 
courts, AO, FJC, etc.

Current Events - Publishes monthly Current Events of hot topics that affect you.  http://www.fcca.ws/

Disaster Relief - Monetary contributions to federal judiciary employees who are victims of disasters, i.e., 9/11, the 
California wild fires of 2006, the devastating 2005 hurricane season and more.

Legislation - Supports legislation benefitting judiciary employees; recently hired a lobbyist to pursue changes that 
will allow FERS employees to receive retirement credit for unused sick leave.    

Professional Development - Annual educational conferences and association with Michigan State University to 
obtain certificate/degree in judicial administration.  

Shared Leave Benefits - A program allowing you to request shared leave from members across the judiciary.  

FCCA Journal - Publishes articles on cutting-edge topics in the judiciary and provides opportunities for members 
to contribute their own articles.   http://www.fcca.ws/ 

FCCA List Serve - Communication with FCCA colleagues on judiciary issues of interest.

International Committee - Works with international associations and U.S. agencies to assist developing countries.  

JOIN TODAY - SUPPORT FCCA

Federal Court Clerks Association
“WORKING FOR YOU SINCE 1922”

By Pat McNutt, Dennis Bilecki, and Cheryl Sweat

   

Marketing Message

Hot Topics!!
Go to www.fcca.ws for Monthly Current events on

hot topics in the judiciary.
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    Continued on page 10

Cheryl Sweat and Bill McCool, with the input of each Officer and Board member, compiled a summary of prerequisites 
of each FCCA Officer and Board Member position to define the roles of each.  These are the President, President-Elect, Past 
President, Secretary, Treasurer, Historian, the first through eleventh circuit and Washington DC Federal Courts positions, 
the Clerks’ Council Chair, the Deputy Clerks’ Council Chair, the District Representative and the Circuit Representative. 

As a refresher, the positions are defined as follows:  

 Officer Positions in the Federal Court Clerks Association are:
  President
  Immediate Past-President
  President-Elect
  Secretary
  Treasurer
  Historian

The Board of Directors consists of one representative from each Circuit and manages the affairs of the Association.  

The Clerks’ Council considers problems of the federal judiciary and proposes economical and efficient solutions 
designed to improve the administration of justice.

The Deputy Clerks’ Council is responsive to the specific needs and interests of the deputy clerk members, makes 
recommendations to the Board of Directors on matters affecting them, and supports the Clerks’ Council.

The Committees consist of the following: Awards, Finance, Membership, Nominations, Planning, Professional De-
velopment, Scholarship, Senior Members, Site Selection, Journal Editor, Legal Issues, Bylaws, Leave Share, Blood for Life, 
Conference Advisory and Webmaster.

We hope you find the description of roles helpful.  The descriptions in this issue will be posted on the FCCA web 
site.

Cheryl Sweat, Sixth Circuit Representative 
and

Bill McCool, President

FCCA Board, Officers and Representatives’
Roles and Prerequisites

FCCA President Responsibilities 
October 2007

S	 erve as chief executive of the association including approving all contracts, agreements, etc. on behalf 
of the association.

Develop short-term and long-term goals and objectives for association.	

Organize meetings of the FCCA Board of Directors, prepare agenda items, notify Board members of meet-	
ings, review and approve minutes of meetings.

Provide direction and assistance to all Board members.	
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Work with committee chairs to develop and promote FCCA goals and objectives.	

Appoint Board members as necessary per FCCA bylaws, appoint committee chairs and members, convene 	
ad-hoc committees as needed.

Ensure all of the organization’s responsibilities as specified in bylaws are fulfilled.	

Improve services provided to members.	

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

Continued from page 9

President Responsibilities

Represent the incumbent President in whatever areas deemed necessary and act on the incumbent Presi-	
dent’s behalf in the absence of the incumbent President.  

The Past President is a member of the Board of Directors and fulfills all the duties and responsibilities of 	
a Board member.

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

FCCA Past President Responsibilities 
October 2007

The President-Elect’s prerequisites are: (1) be an active FCCA member and (2) must have attended at least 	
two annual FCCA conferences.  The term of office for the above position is two years.

Represent the incumbent President in whatever areas deemed necessary and act on the incumbent Presi-	
dent’s behalf in the absence of the incumbent President.  

The President-Elect is a member of the Board of Directors and fulfills all the duties and responsibilities 	
of a Board member.

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

FCCA President-Elect Responsibilities 
October 2007
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The Secretary’s prerequisites are: (1) be an active FCCA member and (2) must have attended at least two 	
annual FCCA conferences.  The term of office for the above position is two years.

Take minutes of all FCCA meetings and distribute in a timely matter.	

Maintain the contact list of all Board Members and Committee Chairs, update as needed.	

Retain minutes of previous meetings.	

Serve as a resource of information.	

Maintain the official FCCA embosser.	

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

FCCA Secretary Responsibilities 
October 2007

The Treasurer’s prerequisites are: (1) be an active FCCA member and (2) must have attended at least two 	
annual FCCA conferences.  The term of office for the above position is two years.

The FCCA Treasurer maintains and monitors the funds of the association.  The Treasurer’s specific du-	
ties consist of, but are not limited to posting interest; preparing financial statements to submit to the 
President and the Chairperson of the Finance Committee; preparing tax returns for the association; pay-
ing the expenses of the association, including postage fees, FCCA Journal expenses, and mid-year Board 
of Director’s meeting expenses.  The Treasurer also helps the FCCA conference host court maintains its 
financial statements, collects FCCA membership fees, and compares membership information with the 
Membership Committee Chair.

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

FCCA Treasurer Responsibilities 
October 2007

The Historian’s prerequisites are: (1) be an active FCCA member and (2) must have attended at least two 	
annual FCCA conferences.  The term of office for the above position is two years.

The Historian is a member of the Board of Directors and fulfills all the duties and responsibilities of a 	
Board member.

Responsible for storing for reference all editions of the FCCA Journal.	

Takes annual conference and mid-year Board meeting photographs.	

FCCA Historian Responsibilities
October 2007

Continued on page12
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Maintains a photograph file and makes photographs available to the Editor of the FCCA 	 Journal.

Collects, reproduces, and stores all board correspondence for each year.	

Collects historical memorabilia from the membership.	

Prepares annual yearbooks for the FCCA and for the President (including the year’s correspondence, 	
photographs, and conference memorabilia).

Collects and preserves conference photographs from FCCA’s early years.	

Produces a historical display at each annual conference for the use and enjoyment of the attending FCCA 	
membership.

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

Historian Responsibilities

Continued from page 11

OVERALL RESPONSIBILITIES

FCCA Editor, the Assistant, Membership Chair, and the President will keep in close contact on dates and schedules of the 
upcoming issuance of the Journal.

Position is nominated by the President -- no term is specified for the position.	

Prepares Monthly Current Events and e-mails to the webmaster to post on FCCA web site.	

E-mails the Board and Officers and requests recurring articles six weeks prior to the distribution date and 	
provides a deadline.

Solicits special articles on topics of interest to the membership and provides deadline. 	

Creates article “From the Editor” for each issue.	

Notifies Assistant to notify typesetter, printer and distributor by e-mail of proposed completion dates of 	
the Journal, three times a year.

Receives all articles from various sources and finalizes the 	 Journal and forwards to Assistant for final proof-
ing before sending it to typesetter to finalize.

Forwards invoice from typesetter to FCCA Treasurer for payment.	

Approves contract letter(s) to confirmed advertisers drafted by Assistant.	

FCCA Journal Managing Editor and 
Assistant Journal Editor Responsibilities

October 2007

Continued on page 13
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ASSISTANT JOURNAL EDITOR RESPONSIBILITIES

Reviews the 	 Journal draft and provides changes to typesetter.

Seeks vendors to advertise in FCCA 	 Journal.

Prepares advertising contract letter(s) to confirmed advertisers for 	 Journal Editor’s approval.

Maintains current FCCA Rate Card, Process to Advertise Guidelines and Member Profile Form, and pro-	
vides updates to webmaster to post on FCCA website.

Submits a quarterly expense request to FCCA Treasurer for 	 Journal expenses. 

Continued from page 12

Managing Editor and Assistant Editor Responsibilities

FCCA Circuit Representative Responsibilities
October 2007

The Circuit Representatives prerequisites are: (1) be an active FCCA member and (2) must have attended 	
at least two annual FCCA conferences.  The terms of office for the above position is two years.  

The election of the Circuit Representatives shall coincide with the terms of office and election of the Board 	
of Directors.  

Represents the Circuit members by attending Board of Directors meetings and collecting information from 	
the meetings to disseminate to the members in the circuit.  Attends the conferences on behalf of those that 
cannot attend.

Disseminates information and newsworthy items from the Board and Officers to District Representatives 	
to keep them informed.  Reports on activities of the Board to the members.

Distribute annual membership drive materials from the Membership Chair to the District Representatives.  	
Follow up with them during the membership drive for guidance or assistance or needed materials for 
their presentations with their court.  

Provide information to the District Representatives and members.	

Constantly educates themselves with regard to the Circuit Representative position by maintaining detailed 	
materials from prior representatives, consulting with other Board members for guidance on procedures, 
and following the FCCA bylaws.

Promotes membership and ensures all District Representative positions are filled within their Circuit.	

Eligible to serve on other ad hoc committees offered by the President or run for election for a position on 	
the Board.

Keeps in contact with other members and networks.	

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.
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Serves in a volunteer position upon nomination by a Board Member and shall serve for as long as the 	
individual is an FCCA member or steps down in their judicial role with the government.

Disseminates information and newsworthy items from the Circuit Representatives to their members in 	
their division to keep them informed.  Reports on activities of the Board to the members.

Distributes annual membership materials from the Circuit Representative to the members and nonmem-	
bers in their division.  Follows up with their members.  

Serves as a source of information for the members in their division.	

Constantly educates themselves with regard to their position by maintaining detailed materials from prior 	
representative, asks other board members for guidance on procedures and follows the FCCA bylaws.

Eligible to serve on other ad hoc committees offered by the President or run for election for a position on 	
the Board.

Keeps in contact with other members and networks.	

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

FCCA District Representative Responsibilities 
October 2007

The Clerks’ Council Chair is a member of the Board of Directors and fulfills all the duties and responsibili-	
ties of a Board member.

The Clerks’ Council Chair reviews issues within FCCA and the Judiciary and consults with the Clerks’ 	
Council to determine if FCCA needs to take a position on any particular issue.

The Clerks’ Council Chair convenes regular meetings of the Clerk’s Council, prepares agenda and materi-	
als, and follows up on any action items or recommendations.

The Clerks’ Council Chair works with the President and President-elect to identify legislative initiatives 	
for the Clerks’ Council to pursue.

The Clerks’ Council Chair considers candidates for awards, including the Angie Award.	

The Clerks’ Council Chair manages the funds set aside for the Council from dues received from court unit 	
executives.

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

FCCA Clerks’ Council Chair Responsibilities 
October 2007
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The Deputy Clerks’ Council’s (DCC) primary purpose is to be responsive to the specific needs and interests 	
of the deputy clerk members and make recommendations to the Board of Directors on matters affecting 
them. The DCC shall be governed by an Executive Board which shall consist of a Chairperson and 13 
members (one representative from each of the judicial circuits and the immediate past chairperson).

The Chairperson shall be appointed by the President. The term of the office as Chairperson shall be for 	
two years with eligibility for nomination and election to one additional term.

The Chairperson shall appoint the circuit representatives from each judicial circuit to serve on the DCC 	
Executive Board for a term of two years. The appointments of the Circuit Representatives shall coincide 
with the terms of office and election of the Board of Directors.

The Chairperson shall represent the DCC at the annual meetings of the Board of Directors, shall preside 	
over any meetings of the DCC Executive Board, shall preside over the Deputy Clerks’ program at the 
annual conferences, and shall report to the annual conference on activities of the Council during the 
preceding year.

The DCC Executive Board shall be responsible for promoting membership and generating interest in the 	
Association and shall assume leadership and responsibility for representation of their circuits. The DCC 
Executive Board shall assist in developing a Deputy Clerks’ program, which is responsive to the sugges-
tions of the members, for presentation at the annual conference.

Detailed information about the FCCA roles and responsibilities of the Deputy Clerks’ Council and the Deputy Clerks’ Coun-
cil Chairperson are located in the bylaws posted on the FCCA web site at http://www.fcca.ws/docs/FCCAbylaws3-14-06.
pdf.

FCCA Deputy Clerks’ Council Chair Responsibilities 
October 2007

Perform all tasks related to maintaining the membership rolls and increasing FCCA membership.	

Leads annual membership renewal drive, including coordination with FCCA Board and District Repre-	
sentatives.

Prepare membership reports.	

Update FCCA membership listing as needed.	

FCCA Membership Chair, Editor, and the President will keep in close contact on dates and schedules of 	
the upcoming issuance of the Journal and communicate these dates and schedules to the typesetter, printer, 
and distributor of Journal.

Obtain listing of FCCA Board of Directors and each Circuit Representative from FCCA Secretary (if in-	
cluded in mailing).

Communicate need to printer for 10 additional copies of 	 Journal for Historian.

FCCA Membership Chairperson Responsibilities
October 2007

Continued on page 16
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Provide updated listing of FCCA members to 	 Journal distributor for mailing in Excel format.

Coordinate payment of postage for 	 Journal mailing with Treasurer.

Detailed information about the FCCA roles and responsibilities are located in the bylaws posted on the FCCA web site at 
http://www.fcca.ws/docs/FCCAbylaws3-14-06.pdf.

Membership Chairperson Responsibilities

Continued from page 15

INTERESTED?????????

If you are interested or want to volunteer someone to be spotlighted in the
 “SPOTLIGHT ON MEMBERS”  

in the FCCA Journal, 
please submit information to:

Pat McNutt
FCCA Journal Managing Editor

patricia_mcnutt@tned.uscourts.gov
or 

865-545-4244

The FCCA Blood Drive 2008 is held between May 2007-April 2008.  January 2008 was Blood Donor Month.  In this 
FCCA Journal I have attached a copy of the Blood Drive 2008 Reporting Form. This is the form that you will be submitting 
to me in May 2008.  

If your court does not have any blood drives, this would be a great year to start.  Usually the Red Cross is a good place 
to start. You can select an FCCA member to be the Blood Drive Coordinator.  This person will keep track of how much each 
FCCA member in their court has donated and how much nonmembers have donated. When an FCCA member gives Blood 
without the benefit of a blood drive, they should report this to the coordinator also.  For each pint a member has donated 
their name will go into a drawing for $50 (5 prizes) which will be drawn at the Annual Conference (winners need not be 
present). Do something good and possibly win $50.

The Red Cross distributes blood to many different places; such as the  Armed Forces, disasters, hospitals and other 
places of critical need. Many people will need blood this year.  It could even be a member of your own family or you.

Let’s make 2008 the best year ever for the FCCA’S  Blood For Life.

Thank you everybody for helping.

By Deenah Levine
Blood Drive Chairperson

Blood for Life 2008
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Accomplishments of FCCA Ad Hoc Marketing
and Outreach Committee

By Cheryl Sweat, Sixth Circuit Representative

The FCCA has several award programs that recognize members who provide outstanding service to the FCCA, the 
courts and the community.  Below is a summary of each award, briefly describing each nomination and selection pro-
cess.

Angie Award 

The Angie Award was created in 1982 to honor the memory of Angelo “Angie” Locascio, former Clerk of the U.S. 
District Court for the District of New Jersey.  This award is only presented when a Clerk of a federal court has displayed, 
over a sustained period of time, those highly commendable qualities which Angie possessed, including: an unrelenting 
commitment to improving the administration of justice; fearless pursuit of his or her causes and goals regardless of their 
popularity; and unblemished integrity. 

Any FCCA member who is a Clerk of Court and has demonstrated the unique qualities shown by Angelo Locascio, 
is eligible for the Angie Award.  Any FCCA member may make a nomination. The nomination form can be found on 

Federal Court Clerks Association Awards
By Sue Rigan, Awards Chair

Continued on page 19

   

Since its inception in summer 2007, the Marketing and Outreach Committee (MOC) has helped boost membership.  
As of January 19, 2008, the current membership total increased to 1,339.  It is expected to hit an all-time high after the an-
nual conference in Louisville, Kentucky, with an estimated total of over 1,400.  This will be the highest membership total 
since Pam Twiford took over the Membership Chair position in 2003.  The flyers created by the Committee have increased 
membership in the circuits and improved communication with members and nonmembers. We have exceeded last year’s 
membership of 1,221 members.

The sixth marketing message was distributed the week of December 3.  The Committee agreed to begin in January 
sending additional marketing messages, and about every six weeks until the annual conference.  Additional messages are 
being prepared by Team Western Kentucky and MSU to be distributed soon.  The Committee also agreed to send eight 
marketing outreach messages per year with three to be sent during the membership drive, three to be sent before the 
annual conference, and two to be sent after the conference and membership drive.  These messages will be geared to the 
benefits of the annual conference and educational programs.  These messages that have been sent to date are posted at 
www.http://www.fcca.ws and some are included in this issue.

The Committee has several other informational messages in the works to send to its FCCA members and nonmem-
bers.  The Committee is compiling testimonials spotlighting its members that will be posted on the FCCA web site.  In 
future Journals, new board members will be included in the spotlight on members page.  If you would like to submit 
your spotlight with a picture and include a short testimonial about the impact FCCA has made on your career, profes-
sional and personal development, please fill out the form located at http://www.fcca.ws/journal.htm and submit it to 
Pat McNutt. 

We would like to hear from you.  What do you think about the messages?  Were they effective to inform you about 
FCCA and to stimulate your interest?  If you have any ideas to share with us on how we can better inform judiciary em-
ployees about FCCA and encourage them to join, or would like to contribute ideas to this Committee, please contact Pat 
McNutt at patricia_mcnutt@tned.uscourts.gov. 

See what’s coming your way from the Marketing and Outreach Committee of the FCCA!
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FCCA Awards

Continued from page 18

the FCCA website.   Nominations shall be submitted to the Chair of the Clerk’s Council.  (Editor’s Note: Karen Mitchell, 
Clerk, N.D. TX., currently is Chair of the Clerk’s Council.)  Nominations received after April 15 will be considered for the 
following year.  

The Angie award is a specialized award and will not necessarily be awarded on an annual basis.  The decision of 
whether to select an individual as the recipient of an Angie Award shall be by majority vote of the Executive Board of the 
Clerks’ Council.  The award winner will receive an Angie Award plaque at the Annual Conference and an article will be 
written about the winner for publication in the FCCA Journal.  The name of each Angie Award winner will be engraved 
on the original Angie Award in the courthouse of the District of New Jersey.

Ross Levy Memorial Award

The Ross Levy Award was established in memory of Ross Levy, an FCCA member whose loyalty and spirit live on 
after his untimely death. Its purpose is to ensure recognition and appreciation to those deputy clerks around the country 
whose performances both on and off the job have been exemplary and who’ve had an outstanding impact on the FCCA.  The 
recipient of the award will be recognized at the Annual Conference, and will receive a plaque and a check for $200.00.

The successful nominee must be a current member of the FCCA as well as a current employee of the federal courts. 
S/he should have been a member of the FCCA for at least five years and must have assisted the FCCA in fulfilling its mis-
sion in a significant way. The individual must have contributed considerable time and energy in developing programs and 
activities to benefit the FCCA’s membership. The individual’s performance must be of such high caliber that s/he is easily 
recognized and respected by the FCCA’s officers and board members.

The Ross Levy Memorial Awards Program is administered by the Chair of the Deputy Clerks’ Council (Editor’s Note: 
Jenine Wright, S.D. KS currently is Chair of the Deputy Clerks’ Council) and two of its members.   Names of nominees 
must be submitted to the Chair of the Deputy Clerks’ Council no later than April 15th of each year.  Nomination forms are 
available on the FCCA’s website.  Nominations will be reviewed by the committee and the name of the successful member 
will be announced in the summer issue of the Journal.

FCCA Foundation Dwight D. Opperman Public Service Award

At the 1999 Annual Conference in Miami, the FCCA Foundation awarded the first Public Service Award. This award 
recognizes and rewards deputy clerks who consistently render extraordinary service to the public, thereby enhancing 
the image of the Clerk’s Office and the court. The Foundation awards $1,500 and a plaque to those deputy clerks who are 
nominated and selected. The name of the award recognizes the generous donation by the Dwight D. Opperman Founda-
tion of sufficient funds to endow the Public Service Award. Mr. Opperman was the Chairman and CEO of West Publishing 
Company. This award will be granted whenever there is a worthy recipient and will not necessarily be made annually. 
The recipient will be determined by a committee consisting of the Chairpersons of the FCCA Clerks’ Council and Deputy 
Clerks’ Council and a member of the Board of Directors of the FCCA Foundation.

Nominees must be front-line employees who regularly interact with the public and consistently do so in an exemplary 
manner so as to enhance the image of the Clerk’s Office and the courts. Such service to the public must have been over 
a sustained period of time (for at least a year).  Nominees must be recommended by their supervisor and/or peers and 
endorsed by the Clerk.  A nominee’s last performance rating must have been at least above average, and he or she must 
have received the highest rating possible for that part of the rating that covers dealing with the public.  Additionally, a 
nominee must have been a member of FCCA for at least one year.

Nominations are to be submitted to the President of the FCCA (Editor’s Note: Bill McCool, N.D. FL, currently is 
serving as FCCA President) no later than April 15th  of each year.  The nomination, not to exceed two pages of narrative, 
must include specific examples of exemplary performance and must clearly establish that the nominee meets all eligibility 
criteria. The President will hold all nominations and submit them in a batch to the Screening Committee by April 30th.  By 
May 15, the Screening Committee will decide whether an award will be made.  The presentation of the award and plaque 
are announced at the Annual Conference.

Continued on page 20
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FCCA Awards

Continued from page 19

Special Service Award

This award started in 1995 and is presented to FCCA members who have contributed significantly to the organization.  
Anyone may nominate a fellow FCCA member for this award by submittting a written narrative to the Awards Chair (Edi-
tor’s Note:  Sue Rigan, M.D. FL currently is serving as Awards Chair) explaining in detail why the nominee is deserving 
of special recognition.   

The deadline for nominations is April 15th.  Nominations are reviewed by the Awards Committee members and a rec-
ommendation is made to the FCCA President, who will make the final decision.   No more than five Special Service Awards 
are usually given in a year.  The recipient(s) do not know that they will be receiving this award until the presentation is 
made at the Annual Conference Banquet.  They receive special recognition at the Banquet, along with an engraved gift.

Twenty-Five Year Service Awards

This award consists of a 25-year pin and a certificate.  Both are presented to all FCCA members who have been mem-
bers for 25 years.  Each recipient is recognized at the Annual Conference during the awards presentation.

Miscellaneous Awards

The FCCA consistently recognizes those members who dedicate themselves to the FCCA by providing their time and 
service.  Officers and members of the Board of Directors receive special recognition at the Annual Conference along with 
committee chairs, committee members, and the court hosting the Annual Conference.

The 2008 Awards Committee consists of Sue Rigan, M.D. FL,  Chair; and members Sheila Beauchene, D. N.D, and 
Cindy Idema, W.D. MI.  If you would like more information about the FCCA Awards, please visit the website, www.fcca.
ws, or contact any Awards Committee member, or your local FCCA representative.

Nominations for the Special Service Award are now being taken!   This award may be presented to any FCCA member 
who has made a significant contribution or given outstanding service to the FCCA.  Any FCCA member may nominate a 
fellow FCCA member.  No more than five Special Service Awards are usually given in a year.

You may e-mail your nomination with a brief description of the reason for the nomination, including an explanation 
as to the contributions your nominee has made to the FCCA, to:  Sue_Rigan@flmd.uscourts.gov or you may mail them to 
Sue at U.S. District Court Clerk’s Office, 300 N. Hogan Street, Suite 9-150, Jacksonville, FL 32202, or fax them to 904-549-
1969.  Deadline for submitting nominations is April 15, 2008.

Committee members Cindy Idema (Western District of Michigan) and Sheila Beauchene (District of North Dakota), 
will be reviewing the nominations.  The recipients will be presented for approval by President Bill McCool and will be 
given their award at the Annual Conference in Louisville, Kentucky.  This is a great opportunity to recognize those “special 
services” provided by an FCCA member.  Perhaps you or someone you know will join the 37 FCCA members who have 
received this award since its inception in 1995!

FCCA Special Service Award Nominations Sought
By Sue Rigan, Awards Committee Chair
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Spotlight on Members

   

Claire J. Parvin
U.S.  District Court

Rhode Island

Question:  Before I ask questions related to the work of the AO Office of Human Resources (OHR), could you provide a 
thumbnail sketch of your background and current position?

Answer:  I was appointed Assistant Director for the Office of Human Resources in July 2003.  Since joining the AO in 
1983, I’ve held a variety of human resource management positions.  Prior to 1983 I worked in the Executive Branch, 
for the North Carolina State Government and for the Town of Chapel Hill, North Carolina, where I served as its first 
Personnel Director.  I have both a B.A. and an M.P.A. degree from University of North Carolina.

Question:  Human Resources (HR) covers many areas, including salary administration, staffing, payroll, leave administra-
tion, benefits, management, employee relations, employment dispute resolution, policy, etc.  How is OHR organized to 
address these areas? 

Answer:  Since hiring Nancy Ward as Deputy Associate Director in 2005, I’ve turned over OHR operations to her.  This 
has freed me up to focus on working with the Committee on Judicial Resources (JRC), providing oversight for our 
Policy and Strategic Initiatives Office and the Fair Employment Practices Office.

Question:  What are your goals for OHR?  

Answer:  OHR has two major goals for FY 2008.  The first one is internally focused and is designed to help us create an 
effective, efficient and diverse OHR workforce.  The second, and far larger goal for this year, focuses on improving our 
delivery of HR products and services.  Some of these initiatives include improving the rigor of our work measurement 
process  while updating six separate formulae, developing an HR Training Academy, expanding HRMIS capabilities to the 
courts, providing expanded and accessible HR guidance including updating the HR Manual, improving customer service 
by establishing a “virtual” call center, and bolstering judiciary recruitment by revamping the judiciary’s public web site.

Question:  What is your plan to accomplish these goals?    

Answer:  Each of our goals and objectives is backed up by detailed project plans.  For each of the past two years, OHR 
senior staff has worked as a team to establish fiscal year goals and objectives  that reflect long-term court needs first 
identified in 2006 at our Future Search Conference.

Interview with Charlotte Peddicord 
Assistant Director, Office of Human Resources, 

Administrative Office of the U.S. Courts

Continued on page 22

 I am currently the Financial Administrator for the U.S. District Court in Providence, Rhode 
Island.  I have worked for the court for 17 years, during which time I have also worked as Intake 
Clerk and Financial Assistant.  I received a B.S. in Accounting from Bryant University.

In 1998, I joined the FCCA and have attended six conferences.  The 1998 conference in Albu-
querque, New Mexico, will always hold a special place in my heart.  Over the years I have made 
many lasting friendships with the FCCA members.  Prior to assuming the position of First Circuit 
Representative, I was the District Court Representative for many years.

I am married with one son and enjoy spending quality time with my family and friends.  I 
also enjoy reading, quilting and undertaking household renovations.

My career accomplishments include an Achievement Award in 1996, the Employee of the Year 
award in 2002 and a Special Service Award in 2004.

By Pat McNutt, Editor FCCA Journal
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Interview with Charlotte Peddicord
Continued from page 21

Question:  What are the most challenging human resource issues facing the judiciary today?

Answer:  There are a number of challenging issues facing the judiciary.  Without naming them all, let me highlight 
several.  The Judicial Conference recently approved a number of cost containment  recommendations that resulted from 
the Court Compensation Study.  The three law clerk employment policy changes have been implemented; however, staff 
will closely monitor the impact of these policies for the JRC since the long-term effect on the judiciary is unknown.  The 
Conference also approved updating the Court Personnel System (CPS) benchmarks.  Staff is preparing for a February 
working group meeting where we expect to finalize and rank the benchmarks.  The Conference also approved a change 
to the salary progression policy which links for the first time an employee’s contributions and pay. This is a major 
cultural shift for the judiciary which will present both short and long-term challenges.  We hope to finalize national 
performance guidelines at our February meeting. The judiciary is also facing several recruitment and retention issues 
including the problem of increasing pay compression at our highest ranks and succession planning.  Currently, 37% 
of unit executives are retirement eligible with an additional 30% eligible to retire within the next five years.

Question:  Many employees in the judiciary would like to see an improvement in health care and other benefits.  Does the 
AO OHR have any plans to address providing better benefits?  Explain. 

Answer:  We recently completed a feasibility analysis for expanding the current benefits package available in the ju-
diciary.  While we have a comprehensive benefits program, we are always looking for opportunities to increase what 
is offered.  Many of the benefit programs identified in the study would require legislative change. We have already 
received input from our Human Resource Advisory Council and HR Specialist Advisory Group on prioritizing these 
prospective benefits, so now staff is developing cost and resource impacts in order to present options to the JRC in 
June 2008. 

Question:  A coalition of federal employees is seeking to gain support for legislation to allow FERS employees some credit 
at retirement for unused sick leave.  Is AO OHR involved in or supportive of these efforts?

Answer:  Yes.  At the December meeting of the JRC, the Committee voted to recommend that the Judicial Conference 
express to congressional sponsors and the Office of Personnel Management the judiciary’s support for changes to im-
prove the crediting of unused sick leave for employees who retire under FERS. 

Question:  Recently, the AO OHR issued for comment a draft policy on recruitment, retention and relocation bonuses for 
hard-to-fill positions.  What types of judiciary positions are hard-to-fill and in what areas of the country?  

Answer:  Recruitment is decentralized so while we have mostly anecdotal information, we are aware of difficulties 
filling positions and retaining staff in certain high cost or remote locations. The new policy is designed to be a tool for 
court managers to use in specific situations where they have difficulty recruiting.  In the meantime, we are also working 
on developing an enhanced data analysis capability to bolster the JRC’s policy decision-making. 

Question:  Given that the judiciary is experiencing difficulty filling some positions, is this a good time to implement a 
change in the court compensation system?  Explain.

Answer:  We do not anticipate that the changes in the court compensation system discussed above will have a major 
impact on recruitment.

Question:  Will the new court compensation system be a pay-for-performance system?  If not, what distinguishes the system 
from pay-for-performance? 

Answer:  The intent of the newly adopted salary progression policy is to give court managers some capability to link 
employee accomplishments to pay.   National performance guidelines are in the process of being developed.

Question:  Will employees fare better or worse under the new court compensation system?

Answer:  The idea behind the new system is that employees will have salary adjustments made based on their per-
formance and contribution to the court. The new salary progression policy is designed to recognize high-performing 
employees.

Continued on page 23
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Question:  With some studies showing that private sector salaries are increasing significantly over federal government 
salaries for the same/similar work, is AO OHR taking steps to address the issue?   

Answer:  We have recently completed the court compensation study and, while some changes are being made to related 
policies, the study did not indicate any need for major change in the compensation system.

Question:  I have heard the AO has started a training initiative for Human Resources staff.  Please describe this new pro-
gram.  

Answer:  One of our initiatives is establishment of an HR Academy designed to provide a full range of human resources 
management training to court HR staff.  With the help of our HR Specialists Advisory Group, we developed compe-
tencies required for HR specialists and technicians and identified currently available training for those competencies.  
We have built an interactive, web-based tool that HR staff and their supervisors will be able to use to develop an indi-
vidual training plan to ensure that they obtain training in all required competencies.  The tool will be deployed early 
in 2008.  In addition to the tool, there is a significant amount of judiciary specific training in the HR area that needs to 
be developed as a component of our HR Academy.  We are developing interactive, on-line training modules to cover 
each of these areas–the first introductory module is already available through CourtsLearn.  We will also be developing 
classroom training and hope to provide our first session late in 2008. 

Question:  AO OHR has initiated a feedback system where judiciary employees can comment electronically on the service 
received from AO OHR.  What was the impetus for this effort and has the feedback been helpful?  Explain.   

Answer:  Nancy Ward deserves all of the credit for our customer comment card initiative.  I wanted to find some way 
to obtain more systematic feedback from the courts about our service and Nancy suggested this approach.  It has been 
very helpful to us because court staff point out the good service they receive, not just the problems.  As a matter of 
fact, over 95% of all comments have been positive.  This helps Nancy and me praise employees more regularly while 
helping us target areas needing improvement. 

Question:  Looking into your crystal ball, what changes do you expect in human resources management over the next five 
years?

Answer:    I see development and deployment of many more tools to help court leaders better manage their human 
resources.  Personnel transactions will be fully automated which will free up court HR staff to provide more profes-
sional assistance to managers and employees.  Workforce analysis tools will be available to help managers stay on top 
of the composition of the workforce and identify things such as attrition and retirement trends.  Performance man-
agement will become more widely used in the courts and, as it matures, will require more effective supervision and 
leadership skills.  Succession planning is becoming more and more important with anticipated retirements and will 
become more widely used across the courts.  With continued emphasis on telework and technology enhancements, 
the workplace will become more virtual and, managing a virtual workforce will require a whole new set of human 
resources management techniques.

Interview with Charlotte Peddicord
Continued from page 22

   

***********CURRENT MEMBERSHIP TOTAL***********

As of January 19, 2008, the current membership total is 1,339 
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In Appreciation and Remembrance 
A Tribute to Kevin Rowe

Former Clerk for the District of Connecticut
Passed on November 30, 2007

 These profiles are a tribute to Kevin Rowe, former Clerk of the District of Connecticut.  He 
passed away on November 30, 2007.

Tribute #1

I shouldn’t be writing this remembrance because Kevin should still be here.  He’ll always be in my thoughts and in 
my heart.  I will do my best to express why Kevin touched us so profoundly.

The bare details of his resume alone prove that Kevin was a gifted professional.  Kevin was appointed Clerk of Court 
for the District of Connecticut on September 17, 1984, at the age of 32.  When he retired on October 1, 2007, after 23 years 
of federal service, Kevin was seventh on the career longevity list of the 94 federal district clerks.  Kevin served the public 
and the federal bench in Connecticut most ably.  He did so with compassion, and respect for the public, the staff of the 
Clerk’s Office and the judges of the Court.  He always took pride in the federal office he managed; and ensured that the 
important tasks of the Clerk’s Office were performed conscientiously and efficiently.  Kevin was only 55 when he died on 
November 20, 2007, just two months after retiring.

Kevin’s personal qualities were outstanding.  He was a loving father, husband and brother; a helpful colleague and a 
great friend; and he was always wonderful company.  Kevin also was modest, unassuming and down to earth; yet at the 
same time he was disarmingly blunt and exuberant in expressing his opinions honestly.  There was nothing phony about 
Kevin.  He always expressed his opinions directly, most especially about politics, and he had great appreciation for all 
kinds of music.  The CD collection in his office alone was archival and eclectic.  

We were new Clerks of Court in the federal system and the Second Circuit, and we clicked immediately as friends 
for life at a conference in 1984.

The District of Connecticut including judges, Clerk’s Office staff, related court agencies and attorneys celebrated 
Kevin and his career achievements at a reception on September 18, 2007.  I had a direct time conflict in Brooklyn that day 
and regretfully could not attend.  I’ve heard it was a wonderful event and that Kevin, in spite of his reluctance for public 
farewells or accolades, enjoyed himself tremendously.

I promised to visit Kevin in Connecticut any time it worked best for him after he retired, and he, of course, knew a “great 
place for dinner and drinks”; but, every time we spoke or emailed the day got pushed back a couple of weeks until Kevin 
said he’d feel a little better and be able to enjoy the visit.  Each time we postponed the date, a visit grew a little less likely 
and we both knew it.  When I finally got to keep my promise, it was to attend Kevin’s services on December 4, 2007.

Kevin steadfastly displayed his courage and stoic side during his extended illness, especially during the last year, 
by remaining positive.  He never complained and never even once hinted that life was sometimes unfair.  Kevin was too 
vibrant, and too considerate of others, to waste any energy on such thoughts.

The last time I got together with Kevin was due to the fortuitous scheduling of an administrative meeting in Provi-
dence, Rhode Island, last April 2007.  Kevin was feeling well, so the timing of this circuit wide meeting couldn’t have been 
better.  Kevin and I spent some time catching up, talking sports and politics, and laughing together at the bar in the Bilt-
more Hotel the evening before the conference ended.  We asked about each others families and spoke fondly and proudly 
of our  children, who were now all college students.  It was always obvious how much Kevin loved his wife Nancy; their 
children Katie and Brian; and his sister, Maureen.  The evening’s conversation  reinforced that.

Continued on page 26
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It was great to spend off-duty time with Kevin that late April evening and hear his laughter again.  It’s the way I know 
he would most like to be remembered by friends who enjoyed his comradery and good cheer, and who shared the fun and 
laughter which was such an integral part of his life.  I’ll miss Kevin dearly and when I think of him, which will be often, 
I’ll always remember the last time we laughed together in Providence.

Robert C. Heinemann
Clerk of Court
Eastern District of New York

Tribute #2

Kevin was patient, quiet, soft spoken and unassuming.  He was gifted with an encyclopedic mind  for recalling  stat-
utes, local rules and procedures.   We, in the outer office, often took advantage of his patience and encyclopedic memory 
by avoiding looking up information in books and going directly to the source.  I mean why take time to look it up, when 
we could just barge in Kevin’s office, and ask “Kevin what’s the scoop on this?”  Kevin would look at it, and give us the 
scoop.  Word . . . directly from the Clerk’s mouth to our mouths.  We’d leave his office and spout out whatever he had just 
told us to the person at the counter, or on the telephone and to each other.

If you already didn’t know that Kevin was the Clerk, you wouldn’t know.  Kevin didn’t stand over us and beat us 
with a whip; Kevin didn’t berate us. I heard him raise his voice twice in ten years.  Once was when he accidently deleted 
something he’d been typing for hours.  I ran to his office door to see what was the matter, and he blamed “the stupid com-
puter.” Please and thank you were regular working parts of Kevin’s vocabulary.   

He quickly impressed me a few months after I came to work in the Clerk’s Office when he passed by the counter and 
realizing that all of the deputy clerks were otherwise engaged, he started helping at the counter.  He may have pulled a file 
for someone, signed for overnight mail, and issued summonses or writs. Often, we were short staffed, and Kevin would 
put on his jacket and go to court and become a courtroom deputy, or an ECRO.  It was nothing for Kevin to walk by and 
pick up a phone saying “District Court, Clerk’s Office.”

I reminded him once, that he failed to identify himself on the phone, and he told me, “I’m not crazy.”  That was Kevin.  
He pitched in where he could, and he’d say something to make us smile, and he kept on moving to the next event. There 
was an on-going joke around the office about Kevin’s comings and goings.  We might see him enter his office, but not 
leave it.  Or we might see him leave his office, and not re-enter it.  Kevin was always disappearing on us.  It wasn’t safe to 
say he was in his office even if you had seen him enter it two minutes before, because the guy would enter in one door, 
and leave through the other door.  

Once, during a snow storm only four people came to work that day; Kevin, Vickie, the chief deputy, myself and an-
other co-worker.   Kevin and Vickie sat at the desks outside of his office and we all answered phones, and most of us did 
some docketing.  Kevin apologized for not being able to help us docket, saying he just couldn’t grasp the new computer 
system.  

Earlier this year, only two employees came to work in the outer office: No, there wasn’t a winter storm involved, it 
was just one of those days.  If  I or my coworker went to the counter, we remained at the counter for 15-20 minutes at a 
time.  Most, if not all of the phone lines were still ringing.  I had a minor melt down around 11:00 a.m.; my coworker was 
out of the office for the moment, and having seen Kevin leave the office while I was on the phone, as soon as I had hung 
up from the caller, I said in a loud voice, “I CAN’T TAKE THIS ANYMORE!”    

To my amazement, I heard this quiet voice behind me say  “I’ll help you Shirl.”  Before I could tell him that I had 
made my outburst because I thought I was alone and was having a private moment, he answered a ringing phone “District 
Court, Clerk’s Office.”

Shirlee Ann Brown
Deputy Clerk
New Haven Office

Continued from page 25

A Tribute to Kevin Rowe

Continued on page 27
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Tribute #3

Kevin meant so much to so many - he was one of the most kind, gentle, and generous people I have ever known.  
However, he was not above a cuss every now and then and it would make me laugh to hear it coming out of his mouth.  It 
truly was an honor to work for him and with him.  I say with him because he would pitch in wherever and whenever we 
needed him.  I’ll never forget the very snowy morning when everyone was delayed getting in.  Judge Burns had a court 
matter.  All the parties arrived shortly before I did and I ran down to court only to find out it was done.  Kevin was here 
and covered court.  I was amazed - the Clerk covering court.   Kevin treated us like family and we loved him like family.  
It’s hard to explain that to people who didn’t know Kevin very well, but I suspect that everyone who was close to him 
understands that sentiment.   I miss him.  

Melissa Ruocco
Courtroom Deputy, New Haven, CT

“Kevin Rowe: a sparkle in his eye, a soft smile, a caring person that was proud of his staff.” – Jeff Apperson

Do you like history?  Do you enjoy meeting people?  Do you like taking photographs?  Are you creative?  If you an-
swered “yes” to any of these questions, you are should consider joining the Historian Committee.  

The Historian is a vital member of the FCCA Board who is responsible for  storing all editions of the FCCA Journal, 
taking, editing, and printing annual conference and mid-year board meeting photographs; maintaining a photograph file 
(binder) and making photographs available to the editor of the FCCA Journal and the web master for display on the FCCA 
web site; collecting, reproducing, and storing all board correspondence for each year; collecting historical memorabilia 
from membership; preparing annual yearbooks for the FCCA and for the President; collecting and preserving conference 
photographs from FCCA’s early years; and producing a historical display at each conference for the use and enjoyment of 
the attending FCCA membership.

This sounds like a lot of work, and it is; but it also is a great way to meet people, to contribute to the FCCA, and to be 
creative.   In my six years as Historian, I have taken thousands of photographs, have met many people, and have recorded 
the history of the FCCA for the enjoyment of the members and for future reference.  I also have had the opportunity to 
meet many of the illustrious guests and speakers at the FCCA annual conference.  At the 2007 conference in Tempe, I met 
Supreme Court Justice Sandra Day O’Connor and was seated at her dinner table.   

I would like to thank everyone for supporting me as your Historian. More importantly, thanks for all the support 
and sincere appreciation shown towards our efforts to present the history and evolution of past FCCA events in a fun and 
interesting way.

My two-year term as Historian is up for re-election this year in Louisville.  We’ve made great progress over the last six 
years.  It has taken great effort to accomplish all that we have done and continue to do:  taking, editing and maintaining the 
photo collection of each annual conference in binders: creating displays of historical materials; setting up, taking down and 
storing the traveling Historian Room; creating daily screen displays of photos at the conference, and much more.   Many 
have volunteered to help with the Historian Room.  More volunteers are needed to assist with the many other duties of 
the Historian so that we can continue to preserve the FCCA History for the enjoyment of members and our posterity.    

A Tribute to Kevin Rowe

Continued from page 26

Historian Report - January 9, 2008
By David Stechmann, Historian

   

Continued on page 28
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It’s one of those things you hope never happens to you.  You exhaust all available paid leave for a personal or family 
medical emergency.  As a result, you start worrying about financial burdens instead of concentrating on your personal or 
family medical emergency. 

That’s where the benefit of the Voluntary Leave Share program comes in.  Under the program, you can share your 
leave with a fellow FCCA member.  Donors get the satisfaction of knowing they have helped someone in their time of need, 
while recipients receive the leave donation so that they can concentrate on their personal or family medical emergency, 
and recover without the worry of  financial burdens.

The Voluntary Leave Share Program allows an individual employee, who experiences a personal or family medical 
emergency and exhausts all available paid leave, to receive donated annual leave from fellow employees.  In order for an 
employee to receive donated leave, they must first meet the criteria in The Guide, Chapter 10, Subchapter 1630.2, Voluntary 
Leave Share Program.  Once approved under the program, normally the Human Resources Specialist will send an e-mail 
to members of the district’s court unit.

Here’s how you can help.  If you’re aware of an FCCA member who’s an approved leave recipient, please send me 
an e-mail by cc:Mail or at lbatino@ce9.uscourts.gov.  Also, please send the following information:  Name, Position, Title, 
and Grade of Employee; Type of Court and Location; number of years as an FCCA member; brief description of medical 
emergency situation; and leave donor forms.  Leave donors must submit an Application to Become a Leave Recipient along 
with a SF 71, Application for Leave, to their local Time and Attendance Clerk for processing.  These forms are available 
through their Personnel/Human Resources Unit.  The Voluntary Leave Share Program has helped many Judiciary and 
FCCA employees since its inception.  Feel free to give me a call at 415-355-8969 if you have any questions.

Historian Report

Continued from page 27

The Board agrees that it is time to organize an Historian Committee. I’m seeking volunteers to join this Committee.  
Duties include helping to prepare and set up the historian room at the annual conference; preserving memorabilia and 
placing them in binders or other display media; taking photos at FCCA events; and assisting in editing and choosing photos 
for display in the Journal, at the annual meeting, on-line and in permanent displays.  Thanks to Denise Vought and Maria 
Carpenter for volunteering to assist.  More volunteers are needed.  

Assistance is needed in these four areas: 1) annual yearbook - prepare the annual yearbook from the last conference; 2) 
conference photos - at the conference, need two people to photograph different events; 3) post conference photos - collect 
and edit photos taken by Historian and various others who submit them, select 48-50 photos for printing in the Journal, 
and assist Historian Chair with editing and coordinating with webmaster to post at http://picasaweb.google.com/.Federal-
CourtClerksAssociation; 4) Historian Room - prepare and remove Historian Room, make phone calls to conference contact, 
secure site for the Historian Room at the conference location, and (5) other preparation pre/post conference.

This is an opportunity to get involved and to help the FCCA and its members in a way that is fun, creative, educa-
tional, and people-oriented.  You never know when you may find yourself seated next to a Supreme Court Justice or the 
Director of the AO.  

The Annual Conference is June 22-27, 2008, in Louisville, Kentucky.  I am open to any ideas or suggestions to help 
improve the Historian Committee, and to continue its important work.  Shortly, I’ll start preparing for the conference.  I 
would love to hear from you and about the activities you would enjoy performing on the Committee.  Please give me a 
call at 504-589-7690 or e-mail me at David_Stechmann@laed.uscourts.gov

   

By Laudan J. Batino, Leave Share Chairperson
Office of the Circuit Executive, Ninth Circuit

FCCA Leave Share
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October 19, 2007, is a date most FCCA ListServ members don’t want to remember.

It all started that afternoon when a member posted a question on the FCCA listserv.  Moments later, another member sent 
a response only intended for the questioner.  Unknowingly, it was also sent to nearly 750 registered listserv members.

Almost immediately, a flurry of emails by listserv members traveled throughout the judiciary, some asking why they 
had received the mysterious email, some asking why they were receiving a multitude of “Out of Office” messages, some 
asking how they were added to the mailing list in the first place, and others asking to be removed from the list immedi-
ately.

In just a short few minutes, the emails multiplied, causing an unfortunate chain reaction that resulted in an unexpected 
deluge of emails to members’ in-boxes.

Fortunately, Don Miller, FCCA List Owner, arrived quickly online to calm members concerns. Don gave an explana-
tion for what had happened and provided helpful instructions for preventing a reoccurrence.

Don told members that the chain reaction occurred because most of the  responders clicked on “Reply” with the list-
serv address (FCCA@listserv.flnd.circ11.dcn) remaining in the “To:” address field.  With the address left unchanged, that 
is exactly what caused every response to be sent to everyone registered to the list.

Don further explained that the chain reaction would have been avoided if the original responder had clicked on 
“Reply, ” deleted the listserv address (FCCA@listserv.flnd.circ11.dcn) from the “To:” address field, and instead, typed in 
the questioner’s email address.

To prevent a reoccurrence, Don reminded members that they need to first determine to whom the response is intended.  
If the intent is to send it to everyone registered to the list, they would simply click on “Reply” and type the listserv address 
(FCCA@listserv.flnd.circ11.dcn) in the “To:” address field.  If the intent is to send it to a particular individual, they would 
simply type the person’s email address.  

Later that afternoon, Don temporarily shut down the listserv for the weekend for scheduled maintenance.  He later 
reported to members that the purpose of the maintenance was to instruct the listserv to automatically filter out “out of 
office” messages, which were a large part of the October 19 onslaught.

The FCCA extends its sincere gratitude to Don for his assistance on October 19.

Don and co-worker Stephen Mandel are the listserv’s List Owners, and are well-respected IT professionals with the 
United States District Court for the Northern District of Florida.  Don and Stephen have worked hard to effectively maintain 
the listserv, while also providing members with speedy technical assistance, privacy and security.

Membership and use of the FCCA ListServ is available to FCCA members with a Lotus Notes court address.  Members 
are never registered without their expressed permission.  Members are welcome to register directly on-line or may simply 
check “yes” on their membership application, which automatically registers them to the list.

If you wish to register now or would like to learn more about how to use the listserv, please continue reading or simply 
send an email to Don Miller at Don_Miller@flnd.uscourts.gov or Stephen Mandel at Stephen_Mandel@flnd.uscourts.gov.  
They are willing and able to assist you.

What is the FCCA Listserv?

The FCCA ListServ is an effective and convenient tool for members to distribute all kinds of information simultane-
ously to one or more members on the list - announcements, notifications, suggestions, comments, work-related questions 
and solutions - you name it.  For example, you may wish to share a suggestion for a class at an upcoming conference or 
you may have an ECF question - the possibilities are endless.

By Robert L. Walker, Case Manager
USDC, Eastern District of Virginia at Richmond

FCCA ListServ Needs Your Support!

Continued on page 30
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The FCCA ListServ allows for fast, simple, and informative communication between members who share common 
organizational and work-related interests. As we take advantage of this exciting and convenient opportunity to gather and 
exchange information, our organization and professions will continue to strengthen and grow.

The FCCA ListServ operates from a secured server, which requires that you use your work email address to commu-
nicate with it.  There are two addresses to remember. To send commands to the FCCA ListServ, please use: listserv@listserv.
flnd.circ11.dcn.  This is the FCCA ListServ address.  To send messages, please use: FCCA@listserv.flnd.circ11.dcn. 

To subscribe on-line to the listserv, open Lotus Notes, type listserv@listserv.flnd.circ11.dcn in the “To:” address field 
and leave the “Subject:” field blank.  In the body of the message, type the command: SUBSCRIBE FCCA Your Name.  For 
example, SUBSCRIBE FCCA Robert L. Walker.  The command is not case-sensitive, so you can use upper or lower case 
letters and include your middle initial.  Please type your name as you would like it to appear to others.

Within seconds, you should receive a Welcome Message, an Instructional Message, and a Subscription Confirmation 
Message.  Please save these messages for future reference.

Congratulations, you are now registered!  If you don’t receive all three messages, please notify Don at Don_Miller@
flnd.uscourts.gov or Stephen at Stephen_Mandel@flnd.uscourts.gov.

When you are ready to send a message to everyone subscribed to the list, type FCCA@listserv.flnd.circ11.dcn in the 
“To:” address field, LEAVE THE “Subject:” field blank, type your message, and send it.  Remember, using this address 
will send your message to everyone subscribed to the list.

To unsubscribe to the FCCA ListServ, please follow the same instructions, except type the command: SIGNOFF FCCA.  
Members are not permanently committed to the list and may leave at any time.

To avoid receiving a heavy influx of emails, which may be overwhelming, members have the option of receiving them 
in digest format.  This will compile an entire day’s postings into a single daily e-mail.  Use the FCCA ListServ address and 
type the command: SET FCCA DIGEST in the body of the message.

Contributions to the FCCA ListServ are automatically archived.  Archive files offer the opportunity to maintain previ-
ous postings for both discussions and broadcast email.  Newcomers to the list may want to review the list before posting 
a question or topic of discussion.

For a list of archive files, use the FCCA ListServ address and type the command: INDEX FCCA in the body of the 
message.  To review an archive file, use the FCCA ListServ address and type the command: GET FCCA LOGxxxx (i.e., to 
review archive file 0602, type: GET FCCA LOG0602) in the body of the message.  A search option may be available at a 
later date.  

For a complete list of commands, use the FCCA ListServ address and type the command: INFO REFCARD in the 
body of the message.

Messages and responses to the listserv generally reach every subscriber on the list.  As with any e-mail, proper eti-
quette is essential. Please always identify yourself, keep your messages, questions and comments brief, stick to the topic 
intended for discussion, be courteous and considerate of others’ time, avoid meaningless messages, such as “I agree!,” and 
more important, never send jokes or anything inappropriate.  Members are encouraged to follow the discussions presented, 
and/or to join in and respond to whichever messages or discussions you choose.

Our goal for 2008 is to encourage all members to join and support the FCCA ListServ.  Please get on board now to be 
a part of a fast, effective, method of communication.

This is your opportunity to stay informed, keep in touch, and voice your questions, ideas and suggestions with your 
fellow colleagues throughout the judiciary.

FCCA ListServ Needs Your Support!

Continued from page 29
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Our Nominations Committee is looking for a few dedicated, enthusiastic members who are willing to get involved 
and be nominated for the national offices of Treasurer and Historian and for Circuit Representatives for the even-numbered 
Circuits and Washington, D.C. Federal Courts.

If you know of someone who would like to be nominated for the above positions, please contact the individual 
and encourage him/her to run for one of the aforementioned positions.  The individual can be from any court (District, 
Bankruptcy, or Circuit).  If you are interested, please ask an FCCA member to nominate you.  Nomination forms will be 
forwarded to all District Representatives by their Circuit Representatives.

Nomination criteria for national offices and the Board of Directors are:

The individuals must be active FCCA members and must have attended at least two annual conferences.  Terms of 
office for the above positions are two years and begin at the end of the annual conference.  For duties see Page 13.

Duties and responsibilities for circuit representatives are:

 1) expeditiously distribute all communications for FCCA’s President and its governing body;

 2) assist the various committees of the organization with ongoing projects, as needed;

 3) coordinate the “Blood for Life” program and other local FCCA activities;

 4) assist the Membership Chair in actively soliciting membership in the FCCA and promoting members involvement 
in the organization’s initiatives and activities; and

 5) appoint District Representatives to assist them in the above duties.

Nominations for Circuit Representatives this year apply to the 2nd, 4th, 6th, 8th, 10th Circuits and the Washington, D.C. 
Federal Courts.

Nomination forms must be returned by mail to the Nominations Committee Chairperson, Anne Stygles, U. S. Court of 
Appeals for Veterans Claims, 625 Indiana Avenue N.W., Suite 900, Washington, D.C. 20004, or fax to 202-585-3962, before 
March 14, 2008.  If you have any questions, please call Anne at 202-501-5979 X1030.

By Anne Stygles, Nominations Chair

Nominations Are Being Sought for National Officers
and for Circuit Representatives

 
TO OUR FCCA FAMILY

WE WANT TO TAKE THIS OPPORTUNITY TO THANK ALL OF YOU WHO HAVE CONTRIBUTED TO THE RELIEF FUND SET 

UP FOR OUR BENEFIT REGARDING THE RECENT FIRE AT OUR HOME.  YOUR GENEROSITY WAS OVERWHELMING 

AND WE ARE HUMBLED BY THE STRONG SHOW OF SUPPORT YOU HAVE EXTENDED TO US.

CORRINE AND JIM SZALAY
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Education

Federal FIRST is a leading provider of 
educational financial and retirement 
planning programs to the Federal 
Judiciary.

Program Highlights:
Simple explanations of how your ben-♦	
efit programs work 
Informational programs that enhance ♦	
your benefits 
Retirement planning to include finan-♦	
cial issues that we all may face 
No limit on attendees♦	
All inclusive low rates ♦	

Long Term Disability

Since 1992, we have helped employees of the 
Federal Judiciary protect their paychecks, their 
pensions and their futures.  

Program Highlights:
Custom designed for Federal Employees♦	
Low cost group rates♦	
Guarantee Acceptance♦	
New plan options to meet everyone’s ♦	
needs.

For more information:
www.FederalFIRST.com

Phone: 800.233.0438
E-Mail: Customerservice@Federalfirst.com

This summer, the Federal Court Clerks Association will make tracks for beautiful Louisville, Kentucky.  Plans for 
an excellent educational agenda and an equally enjoyable week sampling the area’s many attractions are well under way.  
Those members participating in the MSU program (and those who just want to partake of some extremely informative 
sessions) will have a chance to get the inside track on budget and finance and public outreach.  And, when your day is 
through, it will be off to such memorable spots as Churchill Downs and the Muhammed Ali Center for private receptions 
with old friends and new acquaintances.  

Now that you’re interested, you just have to figure out a way to pay for it all.  Well, maybe not all, with a little help 
from FCCA and the Carol C. Fitzgerald Scholarship.  Each year awardees can receive up to $250 toward attendance at the 
Annual Conference or up to $500 toward the cost of a career-related course or training program, elsewhere.  A total of up 
to $2000 for all awards is made available each year.  Preference is given to first-time scholarship applicants, but all eligible 
FCCA members, including those enrolled in the MSU program, are encouraged to apply.  

To be considered for the scholarship, you must: be a member of FCCA in good standing for at least two consecu-
tive years; be a deputy clerk employed by the U.S. Courts; submit the application by April 15, 2008; sign the Continuing 
Employment Agreement; and, not be an FCCA Board Member or officer.  Additional information is available at the FCCA 
web site: http://www.fcca.ws (Click on “Scholarship Program” for complete details.  A link to the application form and 
Continuing Employment Agreement can be found on the last page of the program instructions.) 

Race on over to the web site today and apply for the Carol C. Fitzgerald Scholarship!

 By Ian Keye, Chair of Professional Development
A Best Bet
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By Rebecca Fanning, National Outreach Manager
Office of Public Affairs, AO

Court Outreach: From Aspirational Goal to Core Function
With No Additional Budget or Staffing

Continued on page 34

Judge Royce C. Lamberth, District of
Columbia, Sees Value in Investing

in Teachers

Timothy Dole, AO Office of Judges
Programs, Coaches Participant in Open

Doors Program

Bankruptcy Court Involves Students in
Planning Educational Outreach

Students Learn Courtroom Decorum
and Legal Principles

Judge Royce C. Lamberth discusses the finer points of 
the teachers’ trial simulation  in his courtroom.  Teachers, 
who visit Washington, D.C. from across the nation, take 
Office of Public Affairs programs back to their local commu-
nities to share them with hundreds of students every year.

Federal courts’ outreach to high school students is meant 
to motivate them – based on a positive, interactive court experi-
ence – to serve willingly on a jury when called.  In almost every 
Circuit, high school seniors participate as jurors in simulated jury 
trials and deliberations on legal issues of concern to them.  The 
Open Doors to Federal Courts event is conducted in courtrooms 
with  judges and attorneys who put a human face on the justice 
system and break down stereotypes.

Written evaluations and videotaped exit interviews docu-
ment student learning and engagement in courtroom simulations 
that present contemporary topics for students to struggle with in 
the courtrooms and the jury deliberation rooms at federal court-
houses.

Bankruptcy Court Judge G. Harvey Boswell and 
Deputy-in-Charge Rugina Bivins in the Western District of 
Tennessee-Eastern Division involve high school students in 
planning educational courtroom events. Student representa-
tives come into the courthouse to give the judge and his staff 
their perspective on the planned activities.  Twice a year, the 
court hosts area high school students for a locally modified 
version of Your Day in Bankruptcy Court.
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Recommendation 86 of the Long Range Plan for the Federal Courts, states, in part, “The judicial branch should act to en-
hance understanding of federal courts. . . “1

Is conducting in-court educational programs, like those posted on the federal courts’ web site, an aspirational goal 
for your court rather than a core function?  If you want to make these courtroom-ready programs a priority, it may help 
to know more about the AO Office of Public Affairs’ on-line resources. They are flexible, low-investment, but high-impact 
programs that can become the court’s signature in your community.  More than 275 federal court locations have found 
ways to bring high school students and their teachers into the courthouse within the limits of their budget and staffing. 
This piece will provide you with guidance for using the federal courts’ materials to start an Open Doors to Federal Courts 
program and/or any of the events listed in the sidebar Annual and Ongoing National Outreach Initiatives for Local 
Courts.  These pre-packaged programs are designed to be hosted by local courts on a manageable scale that is rewarding 
to everyone involved. 

So how do courts, in these times of managing budget shortfalls and attrition, develop and sustain an Open Doors 
program?   The one commonality of courts with educational programs is their use of the courtroom- and classroom-ready 
resources posted on the Educational Outreach pages at <uscourts.gov>.  With all of this ready-to-use, federal court-specific 
content, what gets in the way of implementing a program?

One of the biggest barriers to court-sponsored educational programs is that some courts think too big.  Yes, too big.  
They are certain that educational events in their courtrooms will swallow the clerk’s office and consume the entire court-
house.  Not true.  The courts that have programs they have sustained since 1999, when the national effort was launched, 
keep it simple.  The first time out, a small pilot-program ensures success, demonstrates that educational programs are 
doable, and creates a positive experience that the participants want to do again.  To streamline the process further, some 
courts repeat a popular program — with different students — for several years.  Others host the same or a new program 
every other year.  

Understanding the major steps involved in establishing your program clarifies how to approach it and makes hosting 
an event seem quite manageable.  Using the Open Doors to Federal Courts national program as an example, the steps include 
using the materials on the web; assigning a coordinator to the project; recruiting a judge, an assistant U.S. Attorney, and a 
Federal Public Defender; inviting a participating teacher; having one meeting with the attorneys and teacher; and hosting 
the courthouse event.

My goal, as the National Outreach Manager for the Federal Courts, is to make courthouse educational programs easy 
and possible.  Here are some suggestions for streamlining your efforts, collected from the experience of district clerks who 
have active programs.

Where to Find the Staff Time:  Selecting a Courthouse Coordinator

Select a courthouse coordinator who will have longevity with the program.  Coordinators should be highly organized 
and competent in their current job and enthusiastic about taking on the education effort.  The coordinator should have 
the ability to recruit people from other offices and divisions to share the involvement.  Across the board, coordinators 
say that events like Open Doors to Federal Courts are a courthouse morale booster, not just “one more thing to do.”  Courts 
have tapped trainers, clerk’s office staff, docket clerks, judicial assistants, law clerks, and others to coordinate their annual 
event.  It’s a good idea to have a back-up person to assist and to ensure a line of succession.  The two people might trade 
off being the lead coordinator every other year.

Court Outreach
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1  From Long Range Plan for the Federal Courts; Introduction to Chapter 9 The Federal Courts and Society.  Published by the Judicial Conference 
of the United States in December 1999, the report “is the result of a process of continuing dialogue among judges, court staff, Judicial Conference 
committees, and other components of the judicial branch and between the judicial branch and other branches of government, state court systems, 
the bar, and the public.” 
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Connect your coordinator right away with the national resources available.  If you’re introducing a coordinator to 
this assignment, I would be happy to talk him/her through the process. The videos on the Educational Outreach pages are 
excellent demonstrations of courtroom programs.  If you wonder if there are existing resources that will solve a problem, 
there probably are – just ask.  You can save a lot of time and effort with one phone call to me.

Where to Find the Money for Refreshments

Realize that the primary out-of-pocket expenses for Open Doors, and other programs on the Educational Outreach 
pages, are for optional refreshments, which Attorney Admissions Funds might cover or bar associations might provide.   
Questions about the use of Attorney Admissions Funds should be directed to AO Office of General Counsel.  Programs 
developed by the Office of Public Affairs bring high school students into courthouses, therefore, no court travel, lodging 
or meals are involved. When it comes to refreshments, courts say that students participate more actively when they start 
their half-day program with a modest continental breakfast at the courthouse.  Serving box lunches is an optional ending 
to the event.

Where to Find Program Materials and Logistical Guidance 

Stay current on the ready-made programs and resources available to you on the Educational Outreach pages on 
<uscourts.gov>.  They are detailed enough for immediate use without further research or preparation, however, they may 
be modified to suit your court, if you wish.  The program is entirely flexible and designed to be localized.  

Watch the Contemporary Topics materials on the Educational Outreach pages.   New resources are posted throughout 
the year.  The annual Open Doors to Federal Courts  theme and materials are posted in August, however, the event may be 
offered at any time throughout the academic year that works for the court and the participating schools.

Save time and effort when planning and implementing an event by using the logistical information, agenda, and 
prototypes of letters, etc. posted on the J-NET

http://jnet.ao.dcn/District/Educational_Outreach.html

Keep in mind that I am on call to support your efforts by phone and e-mail.  We also have a standing program of 
matching new coordinators with more experienced ones to assist first-timers.

How to Prepare the Key Players

The key players are the clerk and courthouse coordinator, the host judge, representatives from the U.S. Attorney’s 
Office and Federal Public Defender’s Office, and a high school teacher who can advise the coordinator.

Establish a contact at the high school that you intend to invite before setting the date for the event.  The program is 
geared to high school seniors, so the contact should be an American Government teacher.  The teacher will provide the 
schools’ perspective on the program and the date, and will serve as a liaison with  other teachers.

Have a meeting at the courthouse with the participating teacher(s) that includes a tour to establish the courthouse/
courtroom location, parking, and courthouse logistics.  A prerequisite for participation in the court program is that the 
teacher commits one class period to preparing the students, using the content posted on  the web site, and training the 
students on courtroom decorum (a handout is available).

Note:  The program content is vetted with attorneys at the Administrative Office of the U.S. Courts, and/or legal special-
ists in the DC area, as well as with teachers.  The program often is tested in a court with the key players and students before 
it is posted on the web.  However, local court staff and attorneys are encouraged to modify the program as they wish.

Give the attorneys the program agenda and materials well in advance and have a meeting only with them to solicit 
their comments.  Welcome changes that they suggest.  Because their jobs, and the job of the judge in the simulation are the 
same as their real-life courtroom roles, no scripting is necessary for the judge and attorneys.

Court Outreach
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Have a separate briefing with the judge, once the attorneys are comfortable with the content and any necessary revi-
sions have been made.  Go over the agenda with the judge, focusing on his/her role.

Participating teachers and students sum up their court experience best in their written evaluations and videotaped 
exit interviews.  Their comments bring home the impact these programs have on young people who are on the threshold 
of adult citizenship — ready to register to vote and enter the jury pool.  An engaging experience at their local courthouse 
can change the way future jurors see the justice system and their place in it, as documented in evaluation comments like 
the following:

“I want to serve on a jury because someone like me might be on trial and I want to be sure that he gets a fair 
shake.”

“In my community, when we get a letter from the courts, we throw it away because we think we’re in trouble.  Now 
I know that it could be an invitation to jury service.”

“The courts are my future.”

“It was cool to get a chance to defy stereotypes.  Judges are personable.”

“The courts use a lot of common sense and are less dramatic than TV.”

Federal Courts’ Outreach in a Nutshell

Federal courts have established a unique niche in civic education nationally with easy-to-execute educational pro-
grams at courthouses in every Circuit.  Since 1999, pre-packaged initiatives have engaged high school students and their 
teachers with judges, lawyers, and staff in live courtroom simulations across the nation.  Programs are designed by the 
AO Office of Public Affairs to require a minimum investment of time by the local court and to have a maximum impact 
on participants.  The only out-of-pocket expenses are for an optional continental breakfast to start the students’ half day 
at the courthouse, and an optional box lunch to end the program.

Objectives.  The ultimate objectives of the federal courts’ educational efforts are to motivate prospective jurors to 
understand their stake in a well-run court system; raise the profile of the human face of the judiciary; and increase partici-
pation in jury service by breaking down stereotypes and providing a positive introduction to the jury experience.

Partnerships.  Courts have increased their impact by gaining a solid reputation for civic education excellence that has 
resulted in partnerships with national civic education organizations that reach tens of  thousands of high school students 
and their teachers every year.

Judges, Lawyers, and Staff.  Courthouse events center on the full participation of judges, lawyers, students, and teach-
ers.  Every courtroom simulation has a jury component.  Examples of topics include intellectual property issues regarding 
downloading music and movies; knock-and-announce searches at teen house parties; wiretapping and cell phone use; 
and limits on student newspapers. 

Resources.  The programs and resources referred to here are those posted on the federal courts’ web site and a pro-
fessionally produced CD-ROM that offer court literacy basics, as well as contemporary topics and handouts.  Among the 
materials developed to bring more communities into courthouses is an on-line tour guide kit which includes a script, 
activities, mock trials, and jury simulations.   A newly enhanced, on-line resource kit for teachers and students, lawyers, 
judges, and court staff is at http://www.uscourts.gov/outreach/resources/index.html.

Court Outreach
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National Events for Local Courts.  The Office of Public Affairs develops new and innovative programs and resources 
throughout the year and makes them available as national events that can be hosted at local courthouses.  All courthouse 
events are interactive and provide hands-on experience. Resources, which include videos of events, are posted at http://
www.uscourts.gov/outreach/index.html.

Contact: National Outreach Manager Rebecca Fanning is available to consult with local courts and can be reached 
by e-mail or phone at 202-502-2611.

Annual and Ongoing National Outreach Initiatives for Local Courts

Open Doors to Federal Courts – Student Event and Teachers Institute (October - May)

• The AO-produced prototype for a student event has a new theme every year, and is hosted locally in courtrooms 
in every Circuit. 

• Local courts use materials provided by OPAF for a Teachers Institute and classroom preparation that supports the 
students’ experience in a courtroom.

• The student event is a true-to-life, participatory simulation of a trial and jury deliberations.

• Timing: The theme is announced in August; courts may conduct the program at any time throughout the school 
year.

Law Day and Juror Appreciation (May)

• Court-related resources and/or a model program are available on-line.

• Timing: Law Day and Juror Appreciation activities are appropriate anytime throughout May.  Materials may be 
used throughout the year.

Constitution Day (September 17)

• Courtroom and classroom materials are available on the federal courts’ web site all year.

• A prototype for a courthouse event is offered to courts for local modification.

Special Topics Teachers Institutes (Anytime)

• Contemporary Topics:  Recent Supreme Court Decisions About Young People.  

• Federal Court Basics:  Structure, Jurisdiction and Comparisons with State Courts.

Your Day in Bankruptcy Court (Anytime)

• A national model and materials are offered to local courts for a student event.

• Advance materials have been prepared for attorneys to use in classrooms.

On-line Courthouse Education Kit

• Educational handouts on basic concepts.

• Tour scripts and courtroom exercises for court staff.

• Activities that include courtroom trial simulations, jury deliberations, and games.

Court Outreach
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National Outreach Manager Rebecca Fanning, who has been with the AO since 
1998, solicits suggestions from teachers, court staff, lawyers, and judges for court-based 
educational programs and resources.  Here she is distributing federal court materials 
and listening to input at an annual social studies conference that attracts 5,000 high 
school teachers.  Teachers’ recommendations ensure that court programs meet national 
social studies standards so that schools can participate in them.

On-line Teacher Resource Kit

• Background materials to assist teachers in being more effective.

Contemporary Topics

• Lesson plans, classroom resources, and courthouse program preparation.

• Homework help for students.

Outreach Contacts

The following are clerks and others who are among the 250 outreach coordinators at their respective courthouses.  
They have agreed to be available for questions about their experience with Open Doors to Federal Courts and other OPAF-
produced programs.  These contacts have developed local court infrastructures and initiatives that are innovative, edu-
cational, and manageable.  

Clerk Jeffrey Apperson, Louisville, KY
Jeffrey A Apperson/KYWD/06/USCOURTS@USCOURTS
Bankruptcy Court Manager Deputy-in-Charge Rugena Bivins, Jackson, TN
Rugena Bivins/TNWB/06/USCOURTS@USCOURTS
Clerk Sherri Carter, Los Angeles, CA 
Sherri Carter /CACD/09/USCOURTS@USCOURTS
Clerk Michael Kunz, Philadelphia, PA
Michael Kunz/PAED/03/USCOURTS@USCOURTS
ADR Administrator Michelle Roybal, Salt Lake City, UT
Michelle Roybal/UTD/10/USCOURTS@USCOURTS
Divisional Manager Craig Starr, Eugene, OR
Craig Starr/ORD/09/USCOURTS@USCOURTS

“Public confidence in the administration of justice by the federal courts must be maintained.  The courts depend 
on the public for support of their functions.  Confidence and support can be enhanced, and user participation in judicial 
procedures made more meaningful, by educating the public about the role of the courts.  The judicial branch must act to 
enhance general public understanding of the federal courts.”

From Long Range Plan for the Federal Courts; Introduction to Chapter 9 The Federal Courts and Society.  Published by the 
Judicial Conference of the United States in December, 1999.

Court Outreach
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FEDERAL COURT CLERKS ASSOCIATION

LOOK WHAT WE’VE ACCOMPLISHED 
WHILE WE WERE WAITING FOR YOU TO JOIN US:

BLOOD FOR LIFE

The FCCA actively supports a ‘Blood for Life’ campaign, to encourage our
members and others to donate blood.

MSU

Multiple educational options are available for judicial system professionals and
those who aspire to have a career in local, state, or federal judicial systems.  

SCHOLARSHIPS

The FCCA Carol C. Fitzgerald Scholarship Program annually assists deserving,
qualified individuals in their pursuit of continuing education.  Scholarships
may be used to attend the annual FCCA conference, or other work-related

educational program.

INTERNATIONAL ASSOCIATION FOR COURT ADMINISTRATION

The FCCA was a founding member of the IACA.  Its mission is to promote
professional court administration and management in emerging democracies

and other countries pursuing the rule of law.

DISASTER RELIEF

No matter what the disaster - from wildfires in the west to Hurricane Katrina
in the Gulf Coast, the FCCA’s membership steps up and donates money to the

cause.  Within a few months of the hurricane, the FCCA collected almost
$100,000.00 to aid those in the court family devastated by the storm.

LEAVE SHARE PROGRAM

Following the guidelines of the Administrative Office’s leave share program, the
FCCA solicits leave donations for any member in need.

IMAGINE WHAT WE CAN DO WHEN YOU JOIN US!

Marketing Message
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Federal Court Clerk Association (FCCA) members, who have been participating in the Judicial Administration Certificate 
Program offered by Michigan State University (MSU) in partnership with the FCCA, will soon have their commitment and 
dedication recognized and honored.  After five-years of attending courses at the annual conferences and then completing 
their capstone projects, they will graduate.  The 2009 FCCA Annual Conference hosted by the United States District Court 
for the Eastern District of Michigan, on July 18-23, 2009 at the Dearborn Hyatt Regency, will be the site of the graduation.

The first five-year course cycle will be completed by the close of the 2008 FCCA Annual Conference in Louisville 
on June 22-27.  The MSU courses offered at this conference are:  Resources, Budget, and Finance; Court and Community 
Communications; and Education, Training, and Development.  The United States District Court for the Western District of 
Kentucky is the conference host.  Students will have the opportunity to complete their certificate program course require-
ments at that conference. Students who were unable to attend all of the FCCA/MSU course offerings from 2004-2008 and 
want to graduate with the first student cohort, may take MSU online courses or receive approval to apply attendance at 
other MSU approved judicial administration courses toward fulfilling the certificate requirements.  A listing of approved 
courses can be found below.

Students approaching the end of the certificate program will soon receive the information they need to prepare for 
completing the Judicial Administration Program certificate requirements, including a student record audit report, capstone 
project requirements, and a listing of course options that students can use to complete any gaps in their course attendance.  
Students starting the program in 2005 or later will be eligible for graduation in 2010 and beyond.  Accelerating completion 
of the courses resulting in early graduation is possible by taking the MSU online courses and courses from other partner-
provider organizations.  Those students who do so will be able to attend graduation ceremonies at each FCCA annual 
conference following the 2009 conference. 

Judicial Administration Program Approved Courses from Partner-Providers
2008 FCCA Annual Conference

Resources, Budget, and Finance
Court and Community Communications
Education, Training, and Development
2008 National Conference of Bankruptcy Clerks, August 5-8, San Antonio
Information Technology Management
Essential Components of Courts
Education Training and Development
Federal Judicial Center:  Upcoming Programs Approved for Visioning and Strategic Planning
Strategic Planning Workshop for the U.S. District Courts
January 14-15, 2008 Los Angles, CA
March 13-14, 2008 Atlanta, GA
Strategic Planning Workshop for the U.S. Bankruptcy Courts
January 17-18, 2008 Los Angles, CA
March 10-11, 2008 Atlanta, GA
Federal Judicial Center:  Successful Completion of Past Offerings
Federal Judicial Leadership Program (approved for MSU Leadership)
Juror Management and Utilization Workshop (approved for MSU Essential Components of Courts)
Foundations in Management (approved for MSU Human Resources Management)
Strategic Planning for Information Technology (approved for MSU Information Technology Management)
Performance Management in Courts (approved for MSU Human Resources Management)
The Executive Team Seminar (approved for MSU Leadership)

FCCA and MSU Prepare for the First Judicial
Administration Program Graduation

By Maureen E. Conner

Continued on page 41
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Hello to my FCCA family!  I am sorry I missed you in Tempe last year, but I was homeless that week.  My saga starts 
on a snowy spring day in Connecticut.  It was early April when my husband and I decided he would accept a job offer in 
New Mexico and we would relocate.  I was originally sad about leaving my job, but then had an idea (this is where people 
who know me start to worry!)  I figured that since the AO is always encouraging courts to establish telework plans, why 
not see if Connecticut was ready to take a technological leap into new territory.

At the time, the Clerk in Connecticut was Kevin Rowe.  Anyone who knew Kevin knew he was a real people person.  
He felt that in his district if someone came to the counter, there should be a visible presence of staff.  If someone called on 
the phone, he wanted real people to answer, not one of those sometimes annoying answering systems.  Any time he visited 
our divisional office, he would take time to wander around and chat with everyone.  Kevin liked people interacting with 
people.  So I was not sure how receptive Kevin would be to taking a staff member out of the office permanently, and, have 
the majority of future interactions be conducted remotely and electronically.  But when Kevin and I sat down together and 
talked about it, he was very receptive to the idea.  I’ll spare you all the details, but in the end, when I left Connecticut in 
the middle of June I was officially a teleworker.

Most of the telework talk is about policies, and setting up programs and working remotely one day a week.  What is 
going to happen in the office and with the other employees?  But what about the person who works so remotely they will 
never attend another staff meeting, or see their supervisor face to face?  What is it really like for us here on the far side?

Since we had no place to live when we got to New Mexico (the aforementioned homeless part), my husband and I 
were staying at a hotel.  If you are going to telework, lesson number one: make darn sure you have a good, reliable internet 
connection.  Holy cow, those were some frustrating weeks.  After packing up and moving across the country, leaving fam-
ily and friends behind, and, starting to work remotely, it didn’t help matters that the hotel’s internet kept kicking me off 
and was so slow, some days I felt that I could have walked back to Connecticut, done my work and walked back to New 
Mexico faster than I could do it on-line!

Sometimes we wonder what our unseen IT people are doing all day.  I know that in Connecticut they were sitting by 
the phone just waiting for me to call with a problem.  And if the person who answered the phone couldn’t help me, they 
were quick to find the person who could.  They never left me hanging, and were infinitely patient.  Make sure you can 
speak their language and they yours.  If you cannot articulately explain your problem or question, and don’t understand 

National Center for State Courts Institute for Court Management:  Successful Completion of 
Past Offerings in the Court Management Program (CMP)

Managing Human Resources (approved for MSU Human Resources Management)
Technology and Information Management (approved for MSU Information Technology Management)
Fundamental Issues in Case Management (approved for MSU Caseflow Management)
CMP Concluding Seminar (approved for MSU Leadership)
ICM Budget Courses (approved upon individual review)

Both FCCA and MSU are looking forward to graduating the 2004 student cohort.  For further information, contact 
Sharon George at georges@msu.edu

FCCA and MSU Program
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By Jane Bauer, Data Quality Analyst
U.S. District Court, Hartford, Connecticut

A Tale From the Far Side
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their explanation, they are not in a position to send someone to your desk to help you out.  You will be up the creek.  And 
you do not have the luxury of knowing you will be back in the office in a day or two for assistance.  You need to be able to 
communicate with the systems department and then have the technological skills to put their instructions into action.  So 
lesson two: before you begin telework, do a skills self-assessment and make sure you are ready to tackle the technology!  
(Many, many thanks to the systems people in Connecticut.)

Once we finally had a place to live, I set up an office.  When you do that, keep in mind lesson three: make sure your 
work area is conducive to work.  It could be hard to stay focused when the women on “The View” have a lot to say that 
day.  I know I need room to spread out and that I do not like clutter in my work area.  So that’s exactly how I set my of-
fice up.  I share the office with my husband, but he is not allowed to encroach in my space.  We have our own desks!  It is 
essential that you take the time to set your work area up so that you will be comfortable.  After all, you’ll be there many 
hours every day.

Speaking of the hours worked every day brings me to lesson four and the issue of boundaries.  When you set your 
schedule, you must make sure people know that even though you are at home, you are working.  My work schedule is 
Monday through Friday, from 8:00 until noon.  I’ve got to tell you, my mother is so funny.  When I worked in a regular 
office, she didn’t hesitate to call me if she needed to.  But now that I work at home, she really respects the boundary of my 
working hours.  She will call after noon and say “It’s 12:01 p.m., are you done working?”  On the other hand, my neighbor 
had a hard time respecting my boundaries at first.  She would come over during work hours and start every conversation 
off with “I know you are working, but . . . ”  I would cheerfully tell her that I would be happy to help her with (insert 
whatever today’s problem was) and that I would be over at 12:15 p.m. when I finished working.  The first few times, she 
was very insulted.  But it did not stop her from coming back a few more times.  I stuck to my guns and eventually it sunk 
in that I really do work every day and she apologized for the constant interruptions.  Of course, now there are days when 
the church bells are still chiming noon and she is already knocking at the door.  Boundaries are essential.  

Let’s talk about pajamas.  Bet you didn’t think pajamas would be lesson five.  It sounds really appealing.  The idea that 
you could roll out of bed everyday, and just wander into your office in your jammies and bunny slippers, bed head and 
all, and work.  And it is nice, but not every day.  You need to get into the routine of getting dressed, even if it is in sweats 
or a warmup suit.  When you start spending every day, day in and day out, with no motivation to get dressed you may 
start to suffer from depression.  That makes it harder to get motivated to do any work.  Get up, get dressed, and get in the 
mind-set that there is a purpose for getting out of bed.  You’ll feel better.  Trust me.

You know what else sounds nice?  Food.  Let’s face it, food is always an issue.  Imagine working every single day 
just steps away from your kitchen.  Oooooh, bad.  Unless you have superhuman willpower, you will have days where 
your husband comes home from work and asks “Hey, what happened to that piece of pie you were saving for my dessert 
tonight?”  (This is where having a dog to blame would have been handy.)  The food is now very accessible and you will 
be able to hear it calling you from the other room.  But never fear, dear readers, here is lesson six.  Pack a lunch everyday.  
Yes, it will help tremendously.  You will have specific food set aside to eat each day making it easier to keep track of what 
you are eating.  Plus, when you are hungry, you will have something prepared and will hopefully eat healthier than just 
grabbing what looks appealing at that moment.

I have many more lessons from the far side, but that should hold you for now.  I’d love to hear from other people who 
telework.  What are your lessons?  Drop me an e-mail on the DCN or at Jane_Bauer@ctd.uscourts.gov.  And hopefully I’ll 
see y’all in Louisville!

A Tale From the Far Side
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Fresh from the FCCA Conference in Tempe, Arizona, the conference committee sent out its satisfaction survey to all 
attendees right away while your thoughts, impressions, and ideas were still in your head, and you did not fail us.  We had 
a great response rate, and below are some of the highlights of your comments.

First, kudos to Team Tempe.  After general questions about the conference, we asked for additional comments.  All 
those who responded to this question were very satisfied with the curriculum, social events, and organization of Team 
Tempe.  Of course, the highlight of the trip for almost everyone was attending the speech and reception with Justice San-
dra Day O’Connor.  To quote one attendee, “Team Tempe went above and beyond to make this conference a success.”  We 
wholeheartedly agree.

We had a variety of comments about the educational program.  The Michigan State University non-credit certificate 
program brought about several interesting comments.  Many attendees felt the FCCA should work harder to get the 
word out about the certification to members and non-members alike, to inform Chief Deputy Clerks and Clerks about 
the program, and to let people know that the FCCA has scholarship funds available to attend the MSU program either at 
the conference or on-line.  Our President, Bill McCool, was informed of these concerns and he plans to devote one of the 
upcoming FCCA notices explicitly to MSU.  Thank you for your ideas.

On the seminars in general, most people were very satisfied with what was offered.  Some good ideas generated were 
to have workshops directed to issues that affect retirees, such as wellness, investing, staying involved with the FCCA in 
retirement.  Some felt there were repetitive classes from past years, and some had trouble fitting in both the MSU and 
FCCA courses.  Many were impressed with being able to find out how other courts do the same jobs, and how many other 
people have jobs beyond their job title.  Your comments and thoughts on future training sessions have been given to the 
Professional Development Committee for review.

Team Louisville, the site of our next conference, was also very happy to receive some of your great comments.  One idea 
that came up during the conference in Tempe was to reuse the name tags.  This will be a great money saver and Kentucky 
went home with a box of tags.  They were also given the list of courses that would benefit members at future conferences, 
as well ideas about registration, providing tourist information, the group photo, and the vendor fair, to name a few.  These 
ideas are extremely helpful to future hosts, especially when they are compared to previous years’ surveys.

Although this article just scratched the surface of the responses to the survey, we hope you can see that we read your 
responses and the board and committee members will try to work on your ideas.  To read the complete results of the survey, 
please go to our homepage at http://www.fcca.ws/.

2007 Conference Survey Results Are Compiled!
By Conference Advisory Committee

   

The test of leadership is not to put greatness 
into humanity, but to elicit it, for the greatness 

is already there.

– James Buchanan
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WEB UPDATES

Membership Application (Updated October 2007)	
Member Profile Form (Updated October 2007)	

ON THE WEB

Tempe workshop materials, group photo and roundtable discussions at 	 http://www.azd.uscourts.gov/
azd/fccaconf.nsf/ docview/postconf
Monthly Current Events    	
Current Officers, Board of Directors and Committee Chairs Contact List (Updated January 2008)	
Current FCCA District Representatives Contact List	 1 (Updated January 14, 2008) 
September 19 Teleconference Board Meeting Minutes and Attachments	
Membership Introduction Video created by Sheryl Loesch and Bill McCool	
Job Descriptions of Board Members 	 at http://www.fcca.ws/position_responsibilities.htm
2007 Conference Survey Results at 	 http://www.fcca.ws/

DATES TO REMEMBER

2007/2008 Membership Period runs from July 1, 2007 - June 30, 2008	
2008/2009 Membership Period runs from July 1, 2008 - June 30, 2009	
March 7, 2008 - Consent to Run (Submit to Anne Stygles)	
March 14, 2008 - Nominations (Submit to Anne Stygles)	
April 15, 2008 - Ross Levy Memorial Award (Submit to Jenine Wright or Corrine Szalay)	
April 15, 2008 - Dwight D. Opperman Public Service Award (Submit to Bill McCool)	
April 15, 2008 - FCCA Special Service Award (Submit to Sue Rigan)	
April 15, 2008 - Angie Award (Submit to Karen Mitchell)	
April 15, 2008 - Carol C. Fitzgerald Scholarship Program - (Submit to Ian Keye)	
May 15, 2008 - Blood for Life Report (Submit to Deenah Levine)	
June 1, 2008 - September 1, 2008 - Membership Drive	
June 22-27, 2008 - FCCA Conference in Louisville, Kentucky	
April 20, 2008 (for June 1), and  August 23, 2008 (for October 1 - HARD COPY), December 22, 2008 	
(for February 2, 2009) - Deadlines to submit Journal articles for publication
July 18-23, 2009 - FCCA Conference in Detroit, Michigan	

1  NOTE:  All lists are current as of this printing of the Journal.  Any changes that are not reflected will be shown 
in the next issue and should be directed to the Circuit Representative AND Pam Twiford, Membership 


