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PRESIDENT'S MESSAGE

By Jeffrey A. Apperson, Clerk, Western District of Kentucky

I)at McNutt, our editor, has
established a theme this year for the
FCCA Journal, “Times are Changing.”
This theme is becoming more appar-
ent to me, as we confront the challenges
of shrinking budgets, CM/ECF imple-
mentation, new FAS,T modules and
the concept of sharing resources with
other units that is being studied by
IBM. Some could view these chal-
lenges negatively, but I choose to be
optimistic. I see most of the changes
inuring to our courts’ long range ad-
vantage, even in view of our long range
budget problems. Implementing all the
new automation systems and sharing
resources is bound to result in the ac-
crual of efficiencies that could result in
not only the maintaining of the high
performance standards we have
achieved, but in improving these stan-
dards.

What is FCCA doing to help our
members meet these challenges? First,
we are becoming more active as advo-
cates for our members. We tried to
inform Congress via our judges of our

budget situation and the AO about
budget policy fairness. We didn’t want
to see employees hurt unduly (no one
does) and tried to help manage a soft
landing. Second, the FCCA is seeking
to provide more educational opportu-
nities. For example, the educational
agenda for our annual conference this
year is outstanding. The FJC and AO
have been a big help. For the first time,
attending the prescribed classes on the
agenda results in college credit from
Michigan State University. As times
change, it is important for our mem-
bers to be more versatile, so that each
can more easily survive change. I be-
lieve attending the annual conference
in Central California can assist each of
us in adapting to change. It also will
provide a platform for sharing experi-
ences and knowledge with colleagues
from several others courts that im-
proves perspective and lessens fear.

As times change, it is
important for our members
to be more versatile, so that
each can more easily survive

change.

There are several changes under-
way in FCCA as well. We have elec-
tions this year for Treasurer, Historian
and for the Board of Directors. Thus
far, most of the open positions, if not
all, have nominees. Many of our new
specialized function councils, such as
case management, jury management,
etc. are very active and achieving re-
sults. The web page is about to be up-

dated with a new look and content.
Please take a look at our site at
www.fcca.ws. The International Re-
lations Committee has really become
active. I didn’t realize that what we
started in Portland and Orlando would
result in our helping Russia on a con-
tinuing basis and that we would be-
come one of the conduits for helping
USAID contractors obtain employees
for overseas work.

Iam very excited about our mem-
bership this year. It exceeds last year’s
membership. Also, the number of pub-
lic service award nominations was
more than expected - indicators of or-
ganizational vibrancy. Our Historian,
David Stechmann, has done a great job
in preserving our FCCA heritage. The
blood drive is going well. Overall, I
think we are moving forward. Indeed,
Ibelieve the stage is set by “Team Cali-
fornia” for a successful conference and
resulting year. My thanks to Sheri
Carter, Chris Beeman and all employ-
ees helping with our conference. They
have done a great job. By the way, I
believe we are having a surprise guest
that is very well known in Hollywood
circles!

I'm looking forward to seeing ev-
eryone again there. Please try to at-

tend! e
iy
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From the Editor

By Patricia McNutt, Clerk,
Eastern District of Tennessee

Change is here to stay. Such was
the title of a seminar presented at our
court’s 2003 Fall Conference. We chose
this topic to inspire us to meet the many
changes confronting us. The overall
lesson we learned is we can best deal
with change if we stand together as a
team, let each other know we need help
and support each other. The instruc-
tor illustrated these points by analogy
to geese flying ina “V” formation. This
formation adds 71% greater flying
range than if each bird flew alone.
Also, when the lead goose tires, it ro-
tates back into the formation and an-
other goose flies to the point position.
Further, the geese honk to encourage
those up front to keep up their speed.
Finally, when a goose gets wounded,
sick, or shot down, two geese will drop
out of the formation, follow it down
and protect it until either it is able to
fly or it dies. The geese then catch up
to the flock or find another flock.

We, too, need group support,
such as the FCCA, to help us through
the many changes we face. We need
to share the burden with our colleagues
or coworkers, and we need to support
each other, particularly those who are
down. Grouping together, sharing the
burden, and supporting each other can
go a long way to creating a positive,
energized environment.

You will definitely experience that
supportive, positive, energized envi-

ronment at the FCCA conference in
Anaheim, June 28 - July 1, 2004. The
opportunities to learn or improve job
and life skills, to broaden your perspec-
tive, to meet new people, to make new
friends and to support those people
you want to serve as leaders of the
FCCA, will be plentiful. Attending an
FCCA conference is an investment in
your future, and I encourage you to
make it.

As you pull together your favor-
ite Hollywood star costume and make
plans to attend the “Reach for the
Stars” conference and gala, think about
the changes you have been through and
the differences they have made in your
life. Change is here to stay and it is a
good thing. “Weep not that the world
changes—did it keep a stable, change-
less state, it were a cause indeed to
weep.” William Cullen Bryant.

Speaking of change, we have
some new nominees and some incum-
bent nominees for circuit representa-
tive in the even-numbered and D.C.
circuits. I encourage you to read the
biographies of these individuals in this
issue of the Journal. These are amaz-
ing, talented folks, and they want to
work for you. I also encourage you to
vote, either by absentee ballot or in
person at the conference, for your
choice for Treasurer and Historian. At
the time the Journal went to press, we
had one nominee for Historian, David
Stechmann, who has served as Histo-
rian for the past two years, and has
done a great job. We had no nominees
for Treasurer. There will be an oppor-
tunity at the conference for nomina-
tions from the floor for the office of
Treasurer and Historian.

To keep up with change, you must
keep informed. I hope you find some
of the articles in this issue informative
and of practical use to you in your jobs.
Learn how to get “Tip-Top” by read-
ing the articles “Tip” by Mari Stanfill,
on the Telephone Interpreting Project,
and “Top” by Doug Johnson, on the
Treasury Offset Program, at page 13.
Read the article by Bob Lowney and

David Williams, “DCAD Works to Bring
Focus to Juror Utilization,” to find out
what you can do to help improve the
juror utilization statistics in your court,
and help reduce costs and improve ju-
ror morale. And keep up with the lat-
est on the Civil/Criminal Accounting
Module and what you need to know
to decide if your court is ready to take
the plunge in the article from the Dis-
trict of Arizona, “Civil/Criminal Ac-
counting Module (CCAM), The Alpha
Court Experience.”

The Journal is one of the many
benefits of FCCA membership, and I
hope you do benefit from the articles
and other information. To make sure
that you do, I need your input. If you
have ideas for articles or features, or if
you would like to submit an article,
please e-mail me at:

patricia_mcnutt@tned.uscourts.gov.
iy

Clerks’ Council Update

By Bill McCool, Chair,
Executive Committee
District Clerk, N.D. Fla.

The Executive Board of the FCCA
Clerk’s Council consists of seven mem-
bers, including Clarence Maddox,
Court Administrator/Clerk for the
Southern District of Florida; Karen
Mitchell, Clerk of the Northern District
of Texas; Kevin Rowe, Clerk of the Dis-
trict of Connecticut; Geri Smith, Clerk
of the Northern District of Ohio; Lance
Wilson, Clerk of the District of Nevada;
Jim Woodward, Clerk of the Eastern
District of Missouri; and me. The Ex-
ecutive Board (the Board) of the FCCA
Clerk’s Council held its second quar-
terly conference call on January 6, 2004.
We discussed many issues of interest
to clerks and deputy clerks, including
finding ways to give input to Judicial
Conference Committees, increasing the
annual leave carry over amount for
clerks, the FY 2005 budget, and educa-

Continued on page 3
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Clerks’ Council Update

Continued from page 2

tional opportunities for clerks at the
2005 FCCA Conference in Chicago.

The Executive Board has been
very busy working to establish ways
to provide input to Judicial Conference
committees from clerks. Jeff Apperson,
FCCA President, suggested some po-
tential methods clerks could use to give
input to those committees. The Execu-
tive Board discussed them and re-
quested Jeff and Bill come to the next
meeting with an update.

The Executive Committee dis-
cussed the provision in the Judicial
Improvements Bill to provide for up
to 720 hours of annual leave carry over
for court unit executives. This is a simi-
lar benefit enjoyed by members of the
Senior Executive Service of the Execu-
tive Branch. We strongly support this
provision for court unit executives, and
we have learned this provision is in-
cluded in the soon-to-be introduced
version of the bill. We will be moni-
toring this closely and thanks to the AO
Office of Legislative Affairs for their
work on this provision.

Most importantly, we discussed
the FY 2005 budget. We owe a tremen-
dous debt to our FCCA President, Jeff
Apperson, for his efforts during the
budget process. We have learned the
Judiciary is considering all possible
measures to reduce expenditures. The
Executive Board determined we need
to provide any credible information we
receive about FY 2005 allotments as
soon as is possible to clerks so they can
begin planning for what looks to be a
very difficult budget process. We re-
ceived information that Congress is
considering freezing appropriations at
2004 levels. As a result, the Executive
Committee of the Judicial Conference
of the United States has been assigned
the task of reducing expenditures in the
Judiciary. This is a daunting assign-
ment. The AO Office of Finance and
Budget issued talking points to chief
judges at their recent meeting in Wash-

ington, D.C. Assistant Director of Bud-
get and Finance George Shafer is en-
couraging all clerks to contact their
judges and share this information with
their local senators and house mem-
bers. The overall impact of a freeze in
appropriations could result in layoffs
of thousands of employees of the fed-
eral courts. Jeff Apperson, FCCA Presi-
dent, is monitoring budget events
closely. As the news on the budget
breaks, we will work to inform all
clerks of the latest developments.

Our goal is to provide meaning-
ful educational opportunities for clerks
at the annual conference, with the hope
of drawing more clerks to the confer-
ences. Thanks to Sherri Carter, host
clerk for the 2004 FCCA Annual Con-
ference in Anaheim, CA, we will have
a roundtable discussion at the Clerk’s
Council Luncheon on Monday, June 28,
2004, with senior staff from the AO re-
garding important issues facing district
clerks. Chief deputies are invited to
join us for this event. The luncheon will
offer an opportunity for clerks to dis-
cuss issues of their choice, as there will
be no pre set agenda for the discussion.
This is a change from other roundtable
discussions, where there has been a
predetermined agenda and little
chance to “branch out” into other ar-
eas. Hopefully district clerks will find
this opportunity beneficial. Thanks to
Sherri and her staff for putting together
a strong educational agenda for the
conference.

Among the topics discussed by
the Executive Board for inclusion in the
2005 FCCA Conference agenda, are
dealing with difficult personnel issues,
managing work force reductions, and
how best to communicate with Con-
gress and other external agencies re-
garding sensitive issues in the Judi-
ciary.

Our next Executive Board confer-
ence call will be the week of April 19-
23. 1If you have any issues you would
like the Board to address, please e-mail
me at:

william_mccool@flnd.uscourts.gov.
&8

HELP, HELP, HELP!

By David Stechmann, Historian

The Traveling Memora-
bilia and Mementos Exhibit
Show needs your help. We
are in the early stages of pre-
paring our 2004 show which
will open June 27-July 1, 2004
at the Dorset Room in the
Sheraton Anaheim Hotel. We
are collecting memorabilia
and mementos from previous
FCCA conferences and
events. We are especially in
need of any T-shirts prior to
the 1992 conference in Boston.
We also need T-shirts from
the 1997 Washington, DC
conference; 2002 Portland,
OR conference; and 2003 Or-
lando, FL conference. We
could use any bags, caps, or
other FCCA mementos from
any year. Anyone who may
have items for the show,
please call Historian David
Stechmann, at 504-589-7690
to work out the details. If you
would like to get more in-
volved please let me know. I
could always use your help.

In Memory of Gerald
C. Schade

FCCA member, Corrine A.
Schade Szalay, and her former hus-
band, Bill Schade, an active (retired)
FCCA member, lost their beloved son,
Gerald C. Schade, in March. Corrine’s
husband, Jim Szalay, is Systems Man-
ager, Bankruptcy NJ, and also an FCCA
member. They express their apprecia-
tion for the outpouring of support and
condolence from their many FCCA
friends across the country. i
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Central District of California

We have rolled around to that
time of year in which nominations are
being accepted for the Ross Levy Me-
morial Award. If you know of anyone
who meets the qualifications please
submit your nomination form to
Corrine Szalay no later than May 15,
2004. Nomination forms can be found
on the FCCA web site at www.fcca.ws.

Please do not forget our blood
drive. If you or someone in your of-
fice donated blood, whether through
an office blood drive or independently
outside the office, we want to know.
Feel free to contact your district or cir-
cuit representative and they will assist
you.

Reach for the Stars!! As you all
know our district has been working
diligently on this year’s annual confer-
ence and I think I can speak for us all
when I say we are excited to host ev-
eryone in the Central District of Cali-
fornia. We really do hope you can join
us in June.

As part of a last ditch effort to
speak to other districts about FCCA
and specifically about the annual con-
ference we are hosting, I was reminded
of an issue that seems to exist no mat-
ter where I go. Every year during the
annual membership drive it seems that
the most common question asked by
everyone is, “What does FCCA do for
me?” During my visits around the state
I took the opportunity to share what I
think FCCA has done for me person-
ally and professionally. In hopes that
this might encourage some of you to
do the same,  would like to share some
of what I said with the rest of you.

In reviewing the past several
years, the tragic events of 9-11 and the
California fires came to mind. FCCA
was there and was instrumental in as-
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From the Deputy Clerks’ Corner

By Cristina Squieri-Beeman, Chair, Deputy Clerks Council,

sisting people through these difficult
times. The FCCA also continually as-
sists members and others through the
Leave Share Program and the annual
Blood Drive. It’s good to know that a
professional organization exists to as-
sist members, and at times non-mem-
bers, when unexpected events occur in
our lives.

The Michigan State University
Graduate Program is another example
of FCCA going above and beyond for
its members. Not many professional
organizations will go to such lengths
to offer programs which assist mem-
bers with their professional develop-
ment and make them more marketable
as an employee in the judiciary.

Most of us have gone through the
personal tragedies of a divorce or loss
of aloved one. Equally, most of us have
gone through grand occasions of a
wedding or a birth. It is during all these
times that people I have met through
FCCA have gone through the efforts
of contacting me for support.

Whether membership drive or
any other time, remember to share
these examples with colleagues when
you are asked, “What does FCCA do
for me?”

Please do not forget that  am here
to assist you and I would love to hear
from you. If you need assistance in lo-
cating or contacting your district or cir-
cuit representative do not hesitate to
contact me at the number listed below.
Any questions, ideas or suggestions
you may have please feel free to con-
tact me. I am always happy to help and
I am eager to hear from you.

I'look forward to seeing you all in
Anaheim.
Cristina_Beeman@cacd.uscourts.gov

714-338-4760
iy

Docket Clerks -
We Need
Your Help!

If you are a Docket Clerk
and are interested in partici-
pating on the FCCA Docket
Clerk Committee, please con-
tact Rob Walker at 804-916-
2232 or by e-mail at

Robert Walker@vaed.uscourts.gov.

Rob serves as Chair of
the Docket Clerk Committee
and is currently recruiting
new committee members
from each circuit. As a mem-
ber, you will be able to com-
municate the educational and
training needs and special in-
terests of docket clerks in
your circuit. The committee
is a direct link for all docket
clerks to express their needs
and interests to the FJC, the
Administrative Office, and
the FCCA Professional Devel-
opment Committee, which
determines educational
agenda items for upcoming
conferences.

The Committee plans to
meet at this year’s conference
in Anaheim. If you are un-
able to attend, minutes of the
meeting will be provided to
members by e-mail shortly
thereafter.

Please consider attend-
ing the conference in Ana-
heim because an excellent
educational program and ex-
citing social events are
planned. It will be a memo-
rable experience that you
won’t want to miss.




NOMINATIONS ARE IN!

The following nominations have been received for even-numbered and National Circuit Representatives:

2" Circuit: Maria J. Q. Carpenter, Jury Administrator, District of Connecticut

4" Circuit; Elizabeth H. Paret, Clerk of Court, Eastern District of Virginia

6" Circuit: Sue Rigan, Assistant Operations Manager, Western District of Michigan

8" Circuit: Susan Kern, Deputy Clerk, Southern District of lowa

10" Circuit: Ralph L. DelLoach, Clerk of Court, District of Kansas

National Circuit: Betinna Guerre, Finance and Admin Deputy Clerk, U.S. Court of Appeals for the Federal
Circuit

Since there are no contested races for Circuit Representative, there will be no elections within the Circuits.
One nomination has been received for Historian:
David Stechmann, Courtroom Deputy with the Eastern District of Louisiana.

No nominations have been received for the office of Treasurer. Nominations for both offices will be taken from the
floor at the annual conference. Write-in votes can only be accepted at the annual conference.

The profiles for the nominees for FCCA Historian will be featured in this issue of the Journal. For those of you who
plan to be at the conference in Anaheim, you will meet the candidate in person and hear his platform and the platforms
of any further nominees.

An absentee ballot is contained within this issue of the Journal. Remember, in order to vote by Absentee Ballot,
you must be an active and paid member for 2004. Absentee Ballots must be postmarked by May 28, 2004, and
returned to:

Leandra (Le) Kelleher

Chief Deputy Clerk, District of Montana
U.S. District Court

P. O. Box 8537

Missoula, MT 59807

Absentee Ballots that are postmarked after the deadline will not qualify.

All members are urged to participate in the voting process, either by Absentee Ballot or vote at the Conference.
However, if you have voted by absentee ballot, you will be ineligible to vote during the election at the Conference.

SEE YOU IN ANAHEIM!!
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2004 Absentee Ballot for Election of National Officers

FCCA PROCEDURE FOR ABSENTEE VOTING

1. Complete the ballot, by marking the selection for the office of Historian.
2. Complete the ballot and Verification.
3. Return the ballot with verification attached to:

Leandra (Le) Kelleher

Chief Deputy Clerk, District of Montana
U.S. District Court

P. O. Box 8537

Missoula, MT 59807

ALL ABSENTEE BALLOTS MUST BE POSTMARKED AND RETURNED
TO NOMINATIONS COMMITTEE CHAIR NO LATER THAN MAY 28, 2004.

4. Upon receipt, the Nominations Committee Member will
a. Verify membership status and remove verification form.
b. Tabulate ballots and deliver to Annual Conference.

ABSENTEE BALLOT FOR NATIONAL OFFICER - 2004

HISTORIAN

Davis Stechmann, Courtroom Deputy, Eastern District of Louisiana

Membership Verified by Nominations Chair U Yes UNo Initialed:

kkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkhkkkkkkkkhkkkkkhkkkkkkkkkkhkkkkkhkkkhkkkkkhkkhkkkkkkhkkkhkkhkkhkkkhkkkkkkkk

VERIFICATION

Printed Name Signature
Court (Please Print)

|
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Sixth Circuit
Representative

Sue Rigan
Western District of Michigan

I am honored to represent the
Sixth Circuit on the Board of Directors
for a second term. I joined the FCCA
eleven years ago. Since then, I was on
the Membership Committee in 2000
through 2001, and the Awards Com-
mittee from 2001 until present. I've
been the Chair of the Awards Commit-
tee since 2002. I've attended the last five
annual conferences (Anaheim will be
my sixth). Before becoming a Board
member, I attended the Board of Di-
rectors meetings as an observer. My
experiences gained from those meet-
ings inspired me to serve the FCCA in
a greater capacity. We are truly hon-
ored to have such a talented Board of
Directors and I am proud to be a part
of the team.

My federal career began in 1991
when I was hired as CJRA Staff Attor-
ney at the U.S. District Court for the
Western District of Michigan. Along
the way I have worn a number of
“hats” and I currently serve as the As-
sistant Operations Manager. Prior to
joining our court family, I was a prac-
ticing attorney in both the public and
private sector, having worked in New
York City and New Jersey prior to re-
turning to my home state of Michigan.
Additionally, I was an Adjunct Profes-
sor at Western Michigan University
and The American Institute for Parale-
gal Studies. My personal interests in-
clude cooking, traveling, sight-seeing,
and being in the company of good
friends.

Ibelieve communication is the key
to effective leadership and I promise

to keep those lines open while serving
as Circuit Representative. Being in-
volved in the FCCA is a richly reward-
ing experience, I look forward to serv-
ing the Board and our members, and
encouraging others to become more
active as well.

Second Circuit
Representative

Maria Carpenter

I am Maria Carpenter, nominee
for a second term as Representative for
the Second Circuit.

I have been a member of the
FCCA since joining the Federal Courts
in 1988. I became the Connecticut Dis-
trict Representative in 1998. As Sec-
ond Circuit Representative, I write a
newsletter to members of the Circuit,
including local news from each court,
and relay board information to mem-
bers. I am the Blood Drive and Leave
Share Coordinators. I serve on the jury
ad hoc committee and have served on
the cookbook and membership com-
mittees.

I have attended conferences since
1996. I am impressed by the training
opportunities presented each year.
Through the FCCA, I have a network
of people whom I can turn to when I
have a question concerning the jury
program or procedures in other courts.

It has been my pleasure to serve
as your representative on the Board for
the past two years. I believe we are
working hard to expand the role of the
FCCA, especially in education and in-
ternational relations areas.

I look forward to continuing the
work I have been doing for you, the
Second Circuit, and for the FCCA.

Fourth Circuit
Representative

Betsy Paret

Betsy Paret is the Clerk of Court
for the United States District Court for
the Eastern District of Virginia. She has
served in that capacity since June 4,
2001.

Before joining the Rocket Docket,
Ms. Paret was the Chief Deputy for the
United States District Court for the
District of Columbia. She was Chief
Deputy for five years and worked a
total of ten years for the DC District
Court.

Ms. Paret came to the federal ju-
diciary in 1991 from the Council for
Court Excellence, a nonprofit court re-
forms organization based in Washing-
ton, DC. She served as the Council’s
Assistant Director after being with the
organization for five years.

Ms. Paret earned her Master of
Public Administration degree from the
University of Southern California and
received her Bachelor of Arts degree
from the American University.

Eight Circuit
Representative

Susan Kern

I am honored to be nominated for
this position. I previously was ap-
pointed by FCCA President, Jeff
Apperson, to complete the term va-
cated by Michell Valentine of Arkan-
sas Eastern. I have been with the
United States District Court, Southern
District of lowa since 1999. I have also
been an FCCA member since 1999. My
employment with the federal govern-
ment began in 1992 when I started

Continued on page 8
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working full-time for the U.S. Postal
Service and part-time for the U. S. Mar-
shals Service. I have many, varied du-
ties in our district. Including intake,
procurement, FAS,T, CVB, Naturaliza-
tion, and secretarial duties for the chief
deputy. I am currently working on a
degree in public administration.

The first FCCA conference I at-
tended was in Portland, Oregon. I
thought the break-out training sessions
were very valuable educational expe-
riences. I attended the Orlando con-
ference this year and was delighted to
find that many of the people I had the
privilege to meet in Portland were at
that conference as well. I have made
many new friends and learned so much
about operations in other districts from
attending these conferences.

In addition to my duties as an
FCCA board member, I started a
Women’s VFW Auxiliary last year in
my hometown and was elected presi-
dent. The organization has flourished
with many new members since it
started in May. We support the veter-
ans, their families and community
projects. I helped organize a court fam-
ily effort to send care packages to one
of our probation officers who was sent
to Iraq last year. He distributed the
items to everyone in his division. The
response from the court family was
outstanding! We were able to ship
hundreds of pounds of goods to our
troops including 120 filled Christmas
stockings.

Tenth Circuit
Representative

Ralph DeLoach, Clerk
United States District Court,
District of Kansas
I have been employed by the Kan-

sas Federal Courts since 1975. I began
my career with the courts as a United

States Probation Officer and Supervis-
ing Probation Officer in Topeka, Kan-
sas and Kansas City, Kansas respec-
tively. I was selected Clerk of the Dis-
trict Court in May 1986. I have a Mas-
ters Degree from the University of
Northern Colorado and a Juris Doctor
from Washburn University School of
Law, Topeka, Kansas.

I am a past-president of the Fed-
eral Court Clerks Association and have
served on several Administrative Of-
fice committees. In 1992 I was awarded
the Director’s Award for Administra-
tive Excellence. In 1999 I received the
Director’s Award for Outstanding
Leadership. I am a past recipient of
the FCCA’s Angie Award. Currently,
I serve as an observer/resource to the
Judicial Conference Committee on
Court Administration and Case Man-
agement, chair of the FAS,T Working
Group and a member of the Court Ad-
ministration Advisory Council.

Recently I assisted in developing
a partnership between several court
administration professional organiza-
tions to promote rule of law initiatives
in developing democracies. The result
of this partnership has been the forma-
tion of an International Relations Com-
mittee, of which I am co-chair. In only
a short time, IRC members have pro-
vided expertise to several countries
and are currently matching requests
from foreign judiciaries with subject
matter experts in the U.S. judiciary.

National Circuit
Representative

Bettina Guerre

Since October, 1997, 1 have been
employed full-time as the Deputy
Clerk for Finance and Administration
for the U.S. Court of Appeals for the
Federal Circuit in Washington, DC
under the Clerkship of Jan Horbaly,
Circuit Executive and Pamela ]J.

Twiford, Chief Deputy for Operations
and Membership Chair for the FCCA.
In addition to my day-to-day deputy
clerk duties in finance and administra-
tion, I am the Assistant Conference
Manager for our annual Judicial Con-
ference.

Prior to that I was employed with
The Humane Society of the United
States as Manager of Special Events,
(included conference planning and spe-
cial event managing), and fundraising
for nine years.

My court experience includes the
following:

From 1982-1986 - I served as Con-
ference Coordinator for the Supreme
Court of the United States under Chief
Justice Warren E. Burger and for six
months under Chief Justice William H.
Rehnquist. Although I reported to the
Chief Justice, I was responsible to all
nine justices.

From 1986-1988 - I served as Ad-
ministrative Services Manager for The
Federal Judicial Center and was very
instrumental in planning and imple-
menting the U.S.-Canada Legal Ex-
change Program, involving members
of the U.S. Supreme Court and the Ju-
diciary and the Canadian Supreme
Court, its judiciary and outstanding
lawyers.

Before that I worked in the White
House, The Executive Office of the
President’s U.S. Trade Representative’s
Office as Office Manager under
President’s Carter and Reagan; and
from 1976-1979 I was employed at the
National Center for State Courts as the
Conference Secretary.

My leadership experience in-
cludes serving several years on my
Condominium’s Board of Directors in
the following positions: vice president,
treasurer and secretary.

Continued on page 9
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[ am a member of a local Waverly
Hills Association, which is very active
in community planning and projects.

My organizational skills are
strong, especially in the conference and
special event planning area.

In addition to painting, I have
published two short stories and enjoy
gardening, antiquing and photography.

I have attended five FCCA Con-
ferences:

Albuquerque - 1998
Spokane - 2000
Cleveland - 2001
Portland - 2002
Orlando - 2003

I plan on attending the 2004 Con-
ference in Anaheim, California.

I reside in Arlington, Virginia
where I am owned by and currently
share my home with one dog and two
cats, two lovebirds and seven fish.

References:

Pamela J. Twiford, Chief Deputy
for Operations Jan Horbaly, Clerk, Fed-
eral Circuit. e

Leave Share -

A Conversation

By Maria J. Q. Carpenter
Leave Share Chairperson

I was talking with some friends
one day about the leave share program,
and I thought I would pass on some of
the things we discussed in case you
have some of the same questions about
the program.

Q: Who is eligible to receive leave
share through the FCCA?

A: There are two criteria — First, the
recipient needs to be approved for
the leave share program according
to the Guide to Judiciary Policies
and Procedures. Second, the per-
son must be a current member of
the FCCA.

Q: How do I donate?

A: I send the forms in the e-mail to
the district representatives. Once
your district representative gets
approval from your Clerk, the re-
quest is distributed to FCCA mem-
bers. Your personnel department
will process the completed forms
for you.

Q: Iwould love to donate leave, but a
day of leave is a lot for me. With
eight people requesting assistance
last year, I would have donated
one and a half weeks of my annual
leave. Could I donate less than
eight hours?

A: Absolutely! There is no rule that
leave must be donated in eight
hour increments. You can donate
whatever works best for you.
Think of it this way — the FCCA
has over 1,000 members. If each
member donated just one hour, the
recipient would receive more than
1,000 hours of leave, or about 125
days! In 2003, if you donated one
hour to each member qualified to
receive leave, you would have
helped eight people — and you
would have used just eight hours
of your time.

So, you see, the FCCA leave share
program is a great vehicle to be there
for our members. Whether you give
one hour, eight hours, or any other
amount of time that you can comfort-
ably give, you can make a difference
to someone in need of leave to get
through a medical emergency.

iy

All About
Sentencing

By Don K. Ferguson
Retired Chief Deputy Clerk
Eastern District of Tennessee

Who are the members of the U.S.
Sentencing Commission, the body
whose guidelines we hear so much
about?

At least three of its seven voting
members must be federal judges, and
at present, four federal judges sit as
members, one from Minneapolis; one
from Chicago; one from Cornwall, Ver-
mont; and one from McAllen, Texas.
The other members are a lawyer from
South Carolina, a lawyer from the Dis-
trict of Columbia, and a law professor
from Maryland. The Attorney General
of the United States and the chairman
of the U.S. Parole Commission sit as
ex-officio members. Members of the
Commission are appointed by the
president and confirmed by the Sen-
ate. They serve six-year terms.

It is this group that reviews and
refines the sentencing guidelines, rely-
ing on decisions from the various
courts of appeals, congressional action,
and input from criminal justice authori-
ties.

The Commission has a staff of 100
employees, and its offices are in the
Federal Judiciary Building. Although
the Commission has offices in the court
building, it is not a part of the court
system.

The Commission was created by
Congress in 1985 after years of debate
in Congress and by the public over the
disparity in sentences imposed in the
federal courts across the country. The
Commission’s literature says, “Under
the old law, federal judges were not
required to use the same sentencing

Continued on page 10
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Continued from page 9

standards. They could impose a sen-
tence that ranged anywhere from pro-
bation to the maximum penalty for the
offense.”

The guidelines went into effect 17
years ago “and have increased unifor-
mity and fairness in federal sentenc-
ing,” the literature says. “They provide
judges with a set of rules to ensure that
similar offenders who commit similar
offenses receive similar sentences.”

8

Excepted Service

By Don K. Ferguson
Retired Chief Deputy Clerk
Eastern District of Tennessee

The term “Excepted Service” ap-
pears on the appointment form of ev-
ery person (other than judges) em-
ployed by the federal court, but what
does it mean? At first glance, some
have thought that it was intended to
be “accepted” service, meaning he or
she had accepted the position. The
words “except” and “accept” are often
confused - so often, in fact, that most
handbooks on language usage explain
the difference.

Most federal government civilian
positions are part of the competitive
civil service, in which a person must
compete with a broad slate of other
applicants for a job. Not so with the
federal courts.

The courts are one of about 17
government agencies that are excluded
(excepted) from the competitive civil
service procedures. These agencies
have their own hiring systems. A few
of these are the FBI, CIA, TVA, U.S.

Postal Service, General Accounting
Office, and Nuclear Regulatory Com-
mission. (The Administrative Office of
the U.S. Courts administers the courts’
personnel system.)

The Office of Personnel Manage-
ment (OPM) administers the hiring
practices and personnel system for
most federal employees. OPM was cre-
ated in 1979, succeeding the U.S. Civil
Service Commission, which had ex-
isted for 96 years. The predecessor to
the U.S. Civil Service Commission was
the Grant Civil Service Commission,
established by President Ulysses S.
Grant in 1871 following an act by Con-
gress authorizing the president to pre-
scribe rules and regulations for civil-
ian employees of the government.

Although the U.S. Civil Service
Commission was replaced by OPM,
many of us are familiar with the Civil
Service Retirement System (CSRS),
which many older federal workers are
covered by and which continues to
serve hundreds of thousands of retired
federal workers and their survivors.

A new retirement system - the
Federal Employees Retirement System
(FERS)—was created, and everyone
hired after 1983 is covered by that plan.
It is administered by OPM, and so is
CSRS, even though the Civil Service
Commission itself no longer exists.

Editor’s note: Don Ferguson
served as chief deputy clerk of E.D. TN
from 1974 until December 2000, when
he retired. Don, however, continues
to serve the court on a volunteer basis
as editor of the Eastern District of Ten-
nessee newsletter, The Court Crier, and
as the court’s historian. Don is widely
known as The Grammar Gremlin, a
name that comes from the title of his
book, Grammar Gremlins, published in
1995, and his grammar column that
appears in the Federal Court Manage-
ment Report.

&e
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Quofes to Ponder

To laugh often and much;
to win the respect of intelligent
people
and the attention of children;
to earn the appreciation
of honest critics and endure the
betrayal of false friends;
to appreciate beauty;
to find the best in others;
to leave the world a bit better
whether by a healthy child,
a garden patch or a redeemed social
condition;
to know even one life has breathed
easier because you have lived.
This is to have succeeded.

Ralph Waldo Emerson

Cheertfulness removes the rust
from the mind, lubricates our
inward machinery, and enables us
to do our work with fewer creaks
and groans. If people were
universally cheerful, probably
there wouldn't be half the Quar-
reling or a tenth part of the
wickedness there is.

Cheerfulness, too, promotes
health and immortality. Cheerful
people live longest here on earth,

afterward in our hears.

Anonymous

Laughter is the sun that
drives winter from the human face.

Victor Hugo
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Historian Report and Nominations Report

As your Historian, my objective
has been to present the history and evo-
lution of past FCCA events in a fun and
interesting way. I have worked hard
to bring strong leadership to the Board
of Directors and to improve participa-
tion and leadership among our mem-
bers. These past two years we have all
joined together in recording our history
and identifying areas of mutual inter-
est.

I am honored to be nominated to a
second term for the office of Historian.
I became an FCCA member in 1983
when I started with the Clerks Office
for the Eastern District of Louisiana. I
have shown my support of FCCA by
attending 16 Annual conferences and
co-hosting the 1990 Annual Conference
in New Orleans. As Chairman of the
Long Range Planning Committee, we
established the Professional Develop-
ment Committee, which is responsible
for providing the educational program
at the organization’s annual conference.
I've served as a member of the Nomi-
nations Committee, Awards Commit-
tee, Deputy Clerks Council Long Range
Planning Committee, Fifth Circuit
Board Representative for four years,
Eastern District of Louisiana Circuit
Representative for 19 years, and have
attended many board meetings.

While serving as chairman of the
Deputy Clerks Council, we developed
and published the FCCA Retirement
Reference Manual and supported the
passage of the Leave Sharing Act. We
have all seen the benefits of Leave Shar-
ing and the manual was a useful tool
used as a source of information in the
days before technology. What I'm es-
pecially proud of is the joining of efforts
from many dedicated members who
poured much time and effort in accom-
plishing our many goals. In recogni-
tion of these efforts I was awarded the
1999 Ross Levy Award and in 1998 a
Special Service Award.

When I was elected your Historian

A New Day has Risen!

By David Stechmann, Historian

in August 2002, we had many ideas,
suggestions, and goals that we now re-
fer to as our “Ideas for Today and To-
morrow.” We have made much
progress these past two years, but we
still have many miles to travel. Our
first priority was the funding and pur-
chasing of equipment for the presen-
tation of a photo digital display. We
then hoped to establish a Traveling
Memorabilia and Mementos Exhibit
showing some of the highlights of past
FCCA events and accomplishments.
Finally, to add a little fun to the excite-
ment of the conference we proposed a
FCCA Top 10 Conferences “You didn’t
want to Miss!”

I'm excited to report that we have
made great progress on our “Ideas for
Today and Tomorrow.” Our digital
camera and equipment now give
FCCA the opportunity to present photo
presentations at any of our functions.
Many members expressed their plea-
sure in viewing the photos and being
able to purchase copies at the 2003
Conference in Orlando. I'm happy to
announce that the 2004 Anaheim Con-
ference will have a daily photo slide
show. We also are taking orders for
the Photo CD-R for the 2003 Orlando
or 2004 Anaheim Conference Photos.
Anyone wishing to view the 2003 pho-
tos may visit the FCCA web site at
www.fcca.ws to enjoy the photos. A
CD is currently available for purchase
from the FCCA link or directly from
www.SHINEPRESENTS.COM
504-277-SHOW (7469).

The Traveling Memorabilia and
Mementos Exhibit Show premiered at
the 2003 FCCA Annual Conference in
Orlando, Florida. Everyone seemed to
enjoy looking back and remembering
the fun and people that help make
FCCA whatitis today. With the added
excitement of the Top 10 Conferences
“You didn’t want to Miss,” it gave ev-
eryone a lot to talk about. 1996 New
York, New York conference took home

the award as the #1 FCCA Conference
“You didn’t want to Miss.” It was es-
pecially nice sharing some of the many
positive comments about the different
conferences and the exhibits in the trav-
eling show. Many hours of hard work
and preparations went into preparing
the exhibits and I’'m thrilled to an-
nounce that the Dorset Room in the
Sheraton Anaheim Hotel June 27 - July
1, 2004, has been designated the host
site of the 2004 Traveling Memorabilia
and Mementos Exhibit. Please stop by
and enjoy the show.

Orlando also gave us the oppor-
tunity to start a new tradition. Eleven
lucky winners were chosen for Histo-
rian for a Day! We had great partici-
pation and lots of fun as the winners
embarked on their primary mission of
taking photos for the day with the dis-
posable camera they received. All the
winners took the assignment seriously
and as a result we have many outstand-
ing photos. Many of the Historians
commented on how much they really
enjoyed the opportunity to participate
and look forward to us continuing the
tradition. You can see the 2003 photos
in the Traveling Memorabilia and Me-
mentos Exhibit show. Fourth Circuit
Board Rep, Judy Shelton, will coordi-
nate the 2004 Historian for a Day ef-
fort.

In conclusion, I hope everyone is
as excited as I am about the progress
we’ve made and spending a week in
beautiful sunny California. I'm look-
ing forward to another outstanding
conference and hope to encourage
more members to get involved in help-
ing us continue in our efforts. I encour-
age all FCCA members to vote in per-
son at the Anaheim conference or by
absentee ballot and I strongly ask for
your support. Please vote David
Stechmann, Historian. Thank you in
advance for your consideration and

support.
PP &%
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Spotlight on Members

Barbara Cravens

Barbara is employed as Opera-
tions Manager for the U.S. District
Court for the Western District of Ken-
tucky, a position she has held since
1994. She began her employment with
the court on April 12, 1971, as a part-
time employee taking passport appli-
cations. She just celebrated 33 years
with the court, a scary thought Barbara
says because this is almost a third as
long as the court has been in existence!
After joining the court, Barbara was
quickly promoted to courtroom
deputy, a position she held for 23 years
working for four district judges. She
subsequently was appointed to her
position as Operations Manager. In
addition, she was named CM/ECF
Project Manager in August 2002 and
continues to handle this responsibility.

Barbara also has been of great as-
sistance to the Administrative Office of
the U.S. Courts as a member of the
Work Measurement Initiative for Dis-
trict Courts, since 1999, and as a Mem-
ber of the Methods Analysis Panel
(MAP) for Jury Administration. She is
proud to have been a member of the
first graduating class of the Federal
Court Manager Leadership Program.

In her spare time, Barbara loves
to spend time with her daughter and
best friend, Christie, and the three guys
in her life - her two grandsons, Brian
and Alex, and her son-in-law Brian.
She is also very involved in her church
as a Eucharist Minister and choir mem-

ber. She performs volunteer work at
the Veterans Hospital in Louisville.
She loves to travel, play golf, watch
movies, and enjoys the arts.

Barbara has been a member of
FCCA for 33 years!

Mary Lou Gonzales

Many of you will most likely not
recognize the face of the person in this
photograph. However, it is the face of
one that works very diligently behind
the scenes for FCCA members in the
District of New Mexico. This is Mary
Lou Gonzales, FCCA District Repre-
sentative for New Mexico.

Mary Lou joined the United States
District Court, District of New Mexico,
on July 5, 1992, after having worked
five years with the Federal Public De-
fenders’ Office. Before she began her
federal career, she already had worked
17 years in the legal field, first as a le-
gal secretary, then as a paralegal at
various private law firms in Albuquer-
que.

In 1992, like today, there were
budget constraints and uncertainties,
so Mary Lou’s first job with the court
was on a part-time, six month, basis in
the position of Criminal Justice Reform
Act (CJRA) Secretary and part-time job
sharing with the Clerk’s Office. Being
a single mom, raising two daughters
on her own, brought some unresting

times, but after eighteen months (three
six-month extensions), she was offered
a full-time position as an assistant ad-
ministrative secretary to the Clerk of
Court. As she gained experience, she
moved up through the ranks to Work
Leader, and ultimately reached her
goal of becoming a Courtroom Deputy.
She currently serves as Courtroom
Deputy to Magistrate Judge Alan C.
Torgerson.

At the invitation of Betty Jackson
and Nancy Metzgar, Mary Lou became
a member of FCCA in 1992. With en-
couragement from Betty Jackson, Mary
Lou became the District Court Repre-
sentative and she says it has been a
“wonderful experience.” She espe-
cially enjoyed being on the Steering
Committee when New Mexico (known
as the Land of Enchantment) hosted the
70th FCCA Annual Conference in June
1998. Being very community minded,
Mary Lou also has taken great pleasure
in setting up blood drives to benefit the
local hospitals, as well as taking up
collections and setting up raffles to ben-
efit the victims of the Oklahoma bomb-
ing and, more recently, donations ben-
efiting the fire victims in California.

When her personal life slows
down (she just welcomed her fifth
grandchild into the family), Mary Lou
looks forward to working with FCCA
in the forefront, leading in whatever
position her talents will benefit the or-
ganization. Mary Lou sends a special
invitation to every one of the FCCA
members (past members or any newly
hired employees of the Court) to be-
come more involved. As Mary Lou
says: “Our Association needs every
member to contribute their part to
make it successful! When we all put
in our part it enhances our Court Fam-
ily members, our annual conferences,
and our communities ... FCCA is truly
an exceptional group of people ...
Won't you consider becoming one of
us? Please see your local District Rep-
resentative for details.” e
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DCAD Works to Bring Focus to Juror Utilization

David Williams - Attorney Advisor
Bob Lowney - Chief

The national average of jurors not
selected, serving or challenged (NSSC)
on the first day of jury service was 39.3
percent for calendar year 2003. While
this is a slight decline from calendar
year 2002, the percentage of jurors who
report for jury duty but who never
truly participate in the juror selection
process continues the trend from recent
years where it has remained signifi-
cantly higher than the Judicial
Conference’s approved utilization goal
of 30 percent or less not selected, serv-
ing or challenged. In addition, in FY
2003, for the first time in several years,
there was a shortfall in the Fees of Ju-
rors appropriations account.

The District Court Administration
Division (DCAD) has worked to em-
phasize the need for the most effective
use of jurors possible in order to en-
sure that sufficient funds are available
to support this function and, more im-
portantly, to protect and improve the
public’s perception of federal jury ser-
vice. DCAD staff have served as fac-
ulty at jury workshops, worked with
jury administrators to develop better
jury administration practices, written
articles on specific issues related to jury
administration, served as a resource for
courts dealing with difficult jury issues,
and provided support to the Commit-
tee on Court Administration and Case
Management on jury issues.

The Committee, at its December
2003, meeting took up the issue of petit
juror utilization. The Committee
agreed that courts might benefit from
a historical analysis of their juror utili-
zation rates as part of an ongoing
effort aimed at decreasing the num-
ber of prospective jurors who are
NSSC. Accordingly, the chair of the
Committee, Chief Judge John W.
Lungstrum of the District of Kansas,
wrote a memorandum in March 2004,
to all district and appellate chief

judges that addressed the Committee’s
concern about the rising NSSC rate.

In the memorandum, the Com-
mittee encouraged each court, but par-
ticularly those with high percentages
of jurors NSSC, to look carefully at the
number of jurors they call for selection,
and if the number of jurors reporting
greatly exceeds the number needed to
serve, courts should consider reducing
the number of jurors summoned. The
Committee also encouraged courts to
make use of various practices, such as
pooling and staggering trial starts to
improve juror utilization.

Recently, at a Federal Judicial
Center sponsored conference for dis-
trict court chief judges; there was a ses-
sion on optimal juror utilization. Chief
Judge Lungstrum moderated a lively
panel discussion about petit juror uti-
lization. The panel included chief
judges and court staff from several
courts with efficient juror utilization as
well as representatives from a court
with a high percentage of jurors NSSC.
Also, the Federal Judicial Center has
scheduled two juror management and
utilization workshops for this year.
The first seminar will take place May
16-18 in San Francisco with invitees
representing primarily large courts. A
second seminar has been scheduled for
the fall in Atlanta. For more informa-
tion about the workshops, courts may
contact Bob Fagan at 202-502-4123.

With this renewed focus on juror
utilization, we urge and encourage all
courts to review their jury selection
practices and to identify measures they
can take to make better use of jurors.
Efficient juror usage fosters better ju-
rors who have more respect for the fed-
eral courts and a positive opinion about
serving as jurors. For further informa-
tion about petit juror utilization, courts
may contact David Williams at 202-

502-1584. .
&8

TOP

By Doug Johnson
Budget and Space & Facility Coordinator,
E.D. Tenn.

Wouldn't it be great to introduce
a new program that did not require
new skills or new computer software?
That is the case with numerous courts
that have had the opportunity to begin
participating in a program to help im-
prove criminal debt collections.

The Treasury Offset Program
(TOP) was developed by the U.S. De-
partment of Treasury to assist federal
agencies in the collection of delinquent
debt owed to the federal government.
For the U.S. Courts, that delinquent
debt consists of assessments, fines and
restitution that was ordered to be paid
immediately but for various reasons
has not been paid.

The Treasury’s Financial Manage-
ment Service disburses payments for
more than 400 federal agencies, send-
ing out some 900 million payments a
year. However, if a defendant’s debt
information has been entered in the
offset program, the payment will not
reach him or her. Instead, it will be in-
tercepted and offset, or reduced, ac-
cording to the amount of his assess-
ment or fine.

Once the Treasury Department
has intercepted the payment, it is for-
warded to the appropriate clerk’s of-
fice with some identifying information
via the Intra-Governmental Payment
and Collections system. That system is
known by financial administrators as
IPAC, and they already use it each
month to receive limited payability
cancellations, which is credit for a
check that was issued but has been can-
celled because it was not cashed or
deposited within a year. Additionally,
some 20 or more districts have been
using IPAC to receive the monthly pay-
ment the Bureau of Prisons sends to
each court representing the assess-

Continued on page 14
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Continued from page 13

ments, fines and restitution collected
from inmates.

Cooperation with the financial liti-
gation unit of each U.S. Attorney’s Of-
fice is an essential part of the offset pro-
gram. The FLU unit is responsible for
entering a defendant’s account informa-
tion into the offset program, but they
must first notify each defendant at least
60 days in advance of their intention to
use the program.

Although the offset program is just
getting started in the court system, the
Administrative Office has worked
closely with the Department of Justice
and some court units for some time to
work out necessary details. For ex-
ample, it was determined that restitu-
tion would not be collected through the
program due to some accounting issues
that could arise should a defendant’s
spouse prevail in a claim contesting the
offset.

The program’s importance has
been magnified since the General Ac-
counting Office issued a report in 2001
that cited deficiencies in the collection
of criminal debts. The GAO, however,
mentioned the Treasury Offset Pro-
gram as a tool that could effectively

improve collections.
LYY

TIP

By Mari Stanfill
Jury Clerk, E.D. Tenn.

Our court was introduced to the
Telephone Interpreting Project (TIP) in
February 1996. At that time it was a
small pilot project operating out of the
court in Las Cruces, New Mexico, un-
der the guidance of staff interpreter
Chandler Thompson. The aim of the
project was to provide remote, simul-

taneous interpretation (primarily Span-
ish) over the telephone to courts that
did not have staff interpreters. We
were thrilled to have access to their
services because there were no feder-
ally certified Spanish interpreters in the
Eastern District of Tennessee. In 1996,
the Chattanooga Division of the East-
ern District of Tennessee had a grand
total of four court proceedings using
interpreters.

Eight years later there are still no
federally certified Spanish interpreters
in the Eastern District and last year the
Chattanooga Division had 268 court
proceedings using interpreters. Since
the closest available certified Spanish
interpreter is a minimum of an hour
and a half away, one can easily imag-
ine the enormity of cost savings to the
court by using telephone interpreting.
In the past year we have also had to
call on the TIP for interpretation in
Mandarin, Thai, Vietnamese and Ko-
rean.

Entries on the TIP Web page are
simple and quick. Requests are moni-
tored by interpreter offices in Las
Cruces, Miami, Los Angeles and Wash-
ington, DC, and are usually filled in a
very short time. While we have on
occasion faced some technical chal-
lenges (e.g., problems with the sound
system, problems with telephone
equipment), the interpreters work with
us to set the situation right. All in all
this has been a very good experience
for us and we are very grateful for the
TIP. They have provided our court
with extremely valuable services that
would have been nearly impossible to
provide on our own.

[Editors Note: For more informa-
tion on the Telephone Interpreter Pro-
gram (TIP), sign up for the breakout
session at the Annual Conference in

Anaheim.]
&8

Civil/Criminal
Accounting Module
(CCAM)

The Alpha Court

Experience

By Cindy Cusick, Paula Keto, Carey
Snow and Sharon Malloque
(The District of Arizona CCAM
Project Team)

Reprint from the FAS,T Flier

(Vol. 4, Nov. 2003)

The District of Arizona, having
only recently recovered from its expe-
rience as an “alpha” court for FAS,T,
has once again embarked down the al-
pha court road! This time, Arizona
joins the District of South Carolina as
an alpha test court for the new Civil
and Criminal Accounting Module
(CCAM). CCAM is a component of
FAS,T that will integrate civil and
criminal accounting and cash receipt-
ing functionality with FAS,T. It pro-
vides for the establishment of civil and
criminal accounts, including joint and
several restitution; the receipting of
funds, the apportionment and dis-
bursement of funds to payees; the cal-
culation of interest and penalties on
criminal accounts, and the ability to
monitor the status of civil and crimi-
nal debt.

As a busy southwest border dis-
trict with one of the highest criminal
caseloads in the nation, we are excited
at the prospect of having a sophisti-
cated method of accounting to better
manage our criminal debt records. We
are anxious to discontinue the use of
CFS for receipting and managing our
civil/criminal debt so that we can
maintain only one primary system and
repository for all of our court financial
information. We also recognize the
benefits of having input into the CCAM
development and implementation pro-
cess. Given these motivations and our

Continued on page 15
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Civil/Criminal Accounting
Module (CCAM)

Continued from page 14

history and experience with FAS,T, we
decided to undertake the challenge of
alpha testing the new CCAM.

Our implementation experience
began in March 2002, with an alpha
court “kickoff” meeting in Fairfax, Vir-
ginia. There, we were introduced to
the project plan, discussed the neces-
sary preparatory activities, and viewed
a demonstration of the CCAM. Our
target date for “live” operation was
October 1, 2003, which we achieved.
Since all courts are expected to even-
tually migrate to CCAM, we would like
to share some of our experiences and
offer a “heads-up” to other courts to
help them understand what the imple-
mentation process entails and what
steps can be taken in preparation for
the conversion.

One of the first things we did was
to contact the Financial Litigation Unit
(FLU) of the United States Attorney’s
Office to determine whether or not it
was feasible for us to accept the re-
maining pre-MVRA cases from their
office. After much discussion and
some analysis of their records, we
reached a mutual agreement as to the
conditions under which cases would be
accepted. This required the FLU to
spend concentrated time reviewing,
updating and validating their records.
Once they completed those tasks, the
transfer of the records took place
steadily but incrementally, and the
process was completed without undue
hardship on our operation.

An important decision that must
be made early on in the process is that
of identifying the records that will be
selected for conversion. During the
initial planning stages, we had hoped
to convert all of our open records “just
to be safe”and to maintain both cur-
rent and historical data in CCAM.
However, given the substantial num-

ber of records that existed and recog-
nizing that it may not be in our best
interest to further complicate the con-
version process by including old and
inactive records, we agreed that it
would be best to target only those cases
for which activity was ongoing or ex-
pected. We reached this conclusion
after an analysis of the CFS data re-
vealed that of our 45,000 defendant
records, the debt for 12,000 of them had
either expired or been satisfied. A
“script” was run to close those records
where the debt had been satisfied.
Many other cases were inactive. Fur-
ther detailed analysis of our data and
case types allowed us to conclude that
the adoption of a “two-year rule”
would be optimal for converting most
criminal and civil cases. Consequently,
any criminal case with a judgment date
within the past two years or any case
with activity in the past two years was
converted to CCAM. For magistrate
cases and Prisoner Litigation Reform
Act (PLRA) filing fees, a six-month rule
and one-year rule were used, respec-
tively. We were also given the oppor-
tunity to include other cases as we felt
necessary during the conversion pro-
cess. For Arizona, this equated to ap-
proximately 10,000 defendant records
being automatically converted.

One of the most substantial under-
takings we faced was validation of our
own records. In CFS, Arizona had set
up criminal debt cases with the special
assessments and fines recorded to-
gether. In CCAM, these are recorded
as separate debt types. Our first task
was to separate the fines into a new
debt type we established within CFS
for all cases to be converted. Working
closely with the AO and contractor
members of the CCAM Project Team,
cases that needed to be split out were
identified and addressed.

Another major task that we began
months in advance was to identify and
analyze all joint and several restitution
cases. Due to the complexity of these
cases, the joint and several cases could

not be converted automatically to
CCAM. We identified approximately
200 of these cases, half of which were
active and needed to be entered manu-
ally into CCAM at time of conversion.
The remaining cases will also be en-
tered manually as soon as possible.

To convert the records from CFS
formatting to CCAM formatting, IBM
(formerly Pricewaterhouse Coopers)
designed the Access Conversion Tool
(ACT), a Microsoft Access database
program. The ACT database consisted
of three stages. Stage one extracts the
data from CFS into ACT, stage two al-
lows for data cleanup or data “scrub-
bing,” and stage three imports the data
into CCAM. A special tool was devel-
oped to convert the PLRA cases from
CFS to CCAM.

The CCAM actually consists of
two components, i.e., the civil/crimi-
nal accounting (CCA) component and
the cash register (CR) component. The
CCA is part of FAS,T, whereas the CR
is a stand-alone system. The FAS,T
Administrator in Arizona is also the
security administrator for the cash reg-
ister and is responsible for establish-
ing users to this system. CR allows for
many different user profiles, and pass-
words and pin numbers are used ex-
tensively. For the CCA portion of
FAS,T, new security organizations and
roles were created. Also, new refer-
ence tables have been created such as
case maintenance, debt type and
party/payee tables. Those users in
FAS,T without the CCA security as-
signed to their profiles will be unable
to review the case records.

From a systems technology point
of view, the conversion to CCAM in-
volves different system requirements.
The CCA component in FAS,T in-
creases the number of columns in some
existing tables and adds more tables to
the FAS,T database. The Cash Regis-
ter component consists of a client ele-
ment and a database element. The da-

Continued on page 16
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Continued from page 15

tabase element can have an embedded
single-use Pointbase database which
resides on the same PC as the client
software or a multi-user Informix da-
tabase which resides on the FAS,T
server. The court selects which data-
base option best meets their needs.
Each of our divisional offices will have
its own cash register database to per-
form cashiering functions. The close
out function of each cash register will
create an export file of the daily trans-
actions which is imported into the
FAS,T database via a batch job inter-
face.

The minimum hardware configu-
ration requirement for the client PC for
the cash register is the same as a FAS,T
client, that is at least 50MB of free disk
space and 256 MB of RAM. More RAM
is suggested as it will enhance perfor-
mance when using FAS,T/CCAM, es-
pecially when running concurrently
with other applications.

Following are a few suggestions
on what your court might consider in
preparing for CCAM:

1. Clean up data on both civil and
criminal records. Close all expired
debt cases; ensure that the payee
order amounts do not exceed the
debt amount ordered; ensure the
defendant(s) payments do not ex-
ceed the ordered amount. Recon-
cile and confirm data contained in
any pre-MVRA cases with your
local FLU.

2. Identify all open joint and several
cases. It may be necessary to map
out the defendants to their victims,
what payments were made, and
who received the payments. The
best approach to analyzing joint
and several records may vary so
this is an area where advance con-
sultation with the AO will be im-
portant.

3. Separate fines from special assess-
ments if they are currently re-
corded together on the same debt

type.

4. Review your trial balances. Trans-
fer the eligible cases to unclaimed
funds.

5. Make as many restitution or case
payments as possible prior to con-
version.

6. Design interim operational proce-
dures to apply during the conver-
sion process.

7. Analyze the impact on your re-
sources. It may be necessary to
temporarily assign additional re-
sources to the finance office to
maintain ongoing operations dur-
ing the implementation activities,
and/or to suspend flexible work
schedules.

8. Identify any policy issues or prob-
lems you have relating to the man-
agement of criminal debt. We have
been working closely with the Ad-
ministrative Office to address con-
cerns and problems we’ve encoun-
tered in the past and we anticipate
that more formal guidance in this
area will become available to the
courts as the CCAM rollout
progresses.

As mentioned previously, “live”
operation on CCAM commenced on
October 1, so we are still learning and
adjusting to the new system and its
impact. For that reason, we have not
expanded access to CCAM beyond the
Finance staff and the court unit execu-
tives who will perform the approvals
on the payments. In the future we ex-
pect to address the feasibility of shar-
ing the status of the criminal debt ac-
counts with Probation staff, and to de-
termine in what manner that would be
best accomplished. In the meantime,
the District of Arizona is looking for-
ward to reaping the many benefits
CCAM has to offer. The benefits in-
clude greatly improved accounting of

joint and several restitution cases, vari-
ous methods of automated computa-
tion for victim restitution payments,
automatic deposit slip generation, sim-
plified use of cash register functions,
computation of penalties and interest
on criminal debts, as well as many
other functions.

Based on our experience to date,
we are satisfied with the CCAM and
are excited about its potential. We will
soon join the District of South Carolina
in identifying the “lessons learned”
during the implementation process so
that effective and streamlined plans for
future CCAM implementations can be
developed by the AO. We are hopeful
that our efforts and feedback will ben-
efit future courts, and we look forward
to being joined in our learning experi-
ences by the next group of CCAM
(beta) courts and beyond!

5%

FCCA Calendar of
Events

Special Service Award
April 23, 2004

Ross Levy Memorial Award
May 15, 2004

Angie Award
June 30, 2004

FCCA Annual Meeting
Anaheim, CA
June 27- July I, 2004
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Reach for the Stars! As you all
know, we are very busy working on
this year’s annual conference in Ana-
heim, California. I can promise you it
will be like no conference you have seen
before. We have amazing guests and
fun activities planned the entire week.
Don’t forget the early registration
deadline is May 7 so don’t delay in
sending in those forms. In addition, the
rooms are selling out quickly so be sure
to get your reservation in on time.

There are two items I do want to
bring to your attention regarding this
year’s conference. The first item relates
to the President’s Reception scheduled
for Sunday night, June 28. In the last
Journal it was reported that the
President’s Reception would take place
at Universal Studios. We apologize for
any inconvenience, but this informa-
tion was incorrect. The President’s Re-
ception is scheduled to take place in
one of the beautiful gardens at the
Sheraton Anaheim, the conference ho-
tel site. We do, however, have a fun
trip to Universal Studios planned for
anyone wishing to go. Check our
court’s intranet site, or hit the link
available on the FCCA web site for
more information on Universal Stu-
dios.

2004 FCCA Annual Conference
June 27, 2004 -
July 1, 2004

The second item
is in regard to trans-
portation to and from
the airport and hotel.
We have secured a
fabulous transporta-
tion rate with Airport Bus, a shuttle
service for two of the main airports in
Southern California. A copy of this cou-
pon is printed on Page 19 for your con-
venience, or you can print extra copies
of the coupon by going to our court’s
intranet site available through J-Net or
on the FCCA web site at www.fcca.ws.
Airport Bus has transportation avail-
able from Los Angeles International
Airport (LAX) or John Wayne Orange
County Airport taking you to the
Sheraton Anaheim. Likewise, when
it’s time to go home, they have trans-
portation available at the hotel taking
you to the airport. The coupon round
trip fare is $22 from LAX and $16 from
Orange County. I encourage you to
take advantage of this great offer.

As we draw closer to the confer-
ence I encourage you to visit our
court’s intranet site and see all the edu-
cational and social events planned.
Don’t forget to review the Michigan
State Graduate Program available for

Beverly Hills City Hall

FCCA members and remember to plan
your special costume for the
President’s Reception when you come
dressed as your favorite celebrity. Take
a look at the dynamic speakers and
please give us a call if you have any
questions.

For your convenience, the confer-
ence agenda, registration forms, and
breakout session descriptions are re-
printed in this issue of the Journal on
the following pages.

We look forward to seeing you in
June!

Cristina Squieri-Beeman
714-338-4760
Cristina_Beeman@cacd.uscourts.gov
Dawn Bullock
213-894-0662
Dawn_Bullock@cacd.uscourts.gov
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Rodeo Drive

The Entrance at the Sheraton

A View from the Pond Courtyard
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The Trellis in the Rose Garden

The Bridge and the Pond Courtyard
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Training/Educational Programs
2004 FCCA Conference

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA
ANAHEIM, CA
JUNE 27 - JULY 1, 2004

PROFESSIONAL DEVELOPMENT SEMINARS

Ask the Lawyer: Legal Matters that Every Deputy Clerk Should Be Aware Of - Robert K. Loesche,
Deputy General Counsel, AO

What are your rights to be free from discrimination? How much leave can you get when you have a baby? On
what grounds can you be fired? Can you be held personally responsible for losing money in the court? The
legal nature of employment in the courts can be complicated, and deputy clerks — even clerks themselves —
may not completely understand their rights and responsibilities. This session will answer questions such as
these, as well as others submitted by the audience. (June 28, 2004 — 1 p.m. to 2:15 p.m., and 2:30 p.m. to
3:45 p.m.)

By the Numbers - Theresa Doty, Chief Deputy, CACD

Intuition is great and being an expert in your field gives you an advantage, but have you ever wished you could
“quantify” what was going on in your section or with your workload? Have you been asked to identify critical
resources to help establish action plans or strategic plans for the court? If you haven't been asked yet, you
probably will be in the future! You know what to do, but do you know how much of it you do or how fast? Data
abounds, but do you know how to interpret it, compare it or summarize it? This class will demystify the
principles of analysis, show you how to focus it on court-specific situations, plus how to communicate your
findings, all in a fast-paced, fun-filled learning environment. (June 29, 2004 — 11:15 a.m. to 12:30 p.m.)
(Required for MSU College Credit)

COORP - Continuity of Operations Plans - Wally Edgell, Ph.D, Clerk of Court, WVND

Disaster after disaster, we're learning our lessons and preparing better. It may be a flood, a fire, a snowstorm,
a demonstration or a terrorist attack. Whatever the disaster, it could shut down operations in a court for an
hour, a day, a month or more. Each district has a COOP that is designed to enable the courts to continue
operations as soon as possible and in doing so, to oversee and protect the employees’ best interest. This
discussion will inform deputy clerks as to where they fit into the plans and what is being done to protect their
personal and professional well-being. (June 28, 2004 — 2:30 p.m. to 3:45 p.m.; and June 30, 2004 — 4:30 p.m.
to 5:45 p.m.)

Courtroom Technologies - James Settle, Telecommunications Department, CACD

What new technologies are here — or are on their way — that will change your job? How can you use today’s
technology to your greatest benefit? Technology and its applications are changing at breakneck speeds. It
seems you learn one application only to find it has been replaced by an even better version. This course will
give you information on how technology is helping the courts and how it will be used in the not-so-distant
future. (June 28, 2004 — 2:30 p.m. to 3:45 p.m.; and June 30, 2004 — 3 p.m. to 4:15 p.m.)

Continued on page 22
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Training/Educational Programs

Continued from page 21

CPS and Other HR Issues - Anne Tausch, Chief, Court Services Branch, AO

What kind of outlook does the AO see for electronic applications of the new personnel and payroll system
(HRMIS) in the future? What is the newest information, @ompensation for court employees? HRMIS and
Eapps technology will change the way our personnel payroll information is processed. This seminar will
introduce you to plans for electronic applicati @ Olving the courts and what is new on the horizon in the
area of compensation. (June 29, 2004 _CJ .m. to 11 a.m., and 11:15 a.m. to 12:30 p.m.)

Credibility in Communication - James Kimball, Training Specialist, CACD

Are you known for integrity and accountability at your job? Or are you known for slacking off or not returning
phone calls? When you talk, do people listen? Our reputation is among our most valuable assets in and out
of the office. How people perceive us as a co-worker and team member can affect our future in the office. This
course will illustrate how your credibility can make or break your future at work, how to keep it and, if it has
been damaged, how to repair it. (June 28, 2004 — 1 p.m. to 2:15 p.m., and 2:30 p.m. to 3:45 p.m.)
(Required for MSU College Credit)

District Court Administration Division Update - Bob Lowney, Chief

This session will include an overview of the major initiatives and projects of the District Court Administration
Division and offer an examination of how the Division’s activities impact day-to-day court operations. The
session will focus on the impact of new programs and innovations. Particular emphasis will be given to the
support the Division can provide to assist courts in their efforts to cope with reduced resources. (June 28,
2004 — 1 p.m. to 2:15 p.m.; and June 30, 2004 — 4:30 p.m. to 5:45 p.m.)

Information Technology Priorities in a Declining Budget Environment - Tom Rainey, Assistant Circuit
Executive for Automation and Technology, Ninth Circuit

The current budget situation is extremely tough and promises to get even tougher in the coming years. Mean-
while, court operations are becoming increasingly dependent on high tech solutions, which are expensive to
implement and maintain. How can we stay on the leading edge of technology while our budgets decline? This
session will focus on the challenges courts face in implementing technology-driven initiatives under the cur-
rent budget restraints and identify some of the strategies being used within the judiciary to cope. Ample time
for attendees to share ideas will be provided. (June 29, 2004, 9:45 a.m. to 11 a.m.)

Interviewing Skills - David Possessky, Training Specialist, NJD; Judy Mancine, Training Specialist, NJD
How do you come across in a job interview? Are you sabotaging your chances at getting a promotion and
don’t even realize it? What are things you should do — and things you should never do — in an interview. This
course will give you solid advice that could put you ahead of the rest the next time you apply for a job or a
promotion. Approach an interview with the confidence of knowing how to present yourself at your very best.
(June 29, 2004 — 11:15 a.m. to 12:30 p.m.; and June 30, 2004 — 4:30 p.m. to 5:45 p.m.)

Introduction to Personal Digital Assistants (PDAs) - Theresa Dressler, Management Information Sys-
tems, CACD

Learn all you will need to become proficient, productive and confident in using a PDA. You will learn how to set
up your device, synchronize with and use your device’s computer software, use the basic applications that
come standard with the device, and get information on add-on software and accessories to get more out of
your PDA. Learn hints, tips and shortcuts to organize your time and condense the information clutter in your
home and office. (June 29, 2004 — 9:45 a.m. to 11 a.m., and 11:15 a.m. to 12:30 p.m.; June 30, 2004 — 1:30
p.m. to 2:45 p.m.)

Continued on page 23
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Training/Educational Programs

Continued from page 22

Managing Change - Joseph James, Operations Support Trainer, CACD

How do you cope with an uncertain future? Do you welcome new ideas or do you fight them? Do you coach
or mentor others at work? What will you be doing in five or ten years? Change consists not only of work
processes, but also of new ideas and goals, of thinking outside the box, and of challenging ourselves to grow
as professionals and individuals. This course will illustrate the variety of changes we all face and how to meet
each of them to the best of our advantage. (June 30, 2004 — 4:30 p.m. to 5:45 p.m.)

(Required for MSU College Credit)

Safety at Work - Charlie Almanza, Deputy U.S. Marshal, CACD

What would constitute a security breach? When and how should you notify security about an issue? How
would you handle a suspicious person walking in a restricted hallway? In these days of heightened security
concerns, it is important to be aware of your surroundings and of safety matters at work. This course will
illustrate how to handle these kinds of situations should they occur. You will learn to think smarter in matters
of security in the building and its environs. (June 29, 2004 — 9:45 a.m. to 11 a.m., and 11:15 a.m. to 12:30

p.m.)

Small Purchasing in the Judiciary - Kathy Estep, Chief, Acquisition and Contracting Branch from the
Procurement Management Division at AO

This session will provide training on “how-to” conduct small purchases (up to $25,000) from the open
market, Judiciary-wide contracts, General Services Administration’s Federal Supply Service contracts, and
other federal agency contracts . It provides an eight-step process for awarding, administering and closing
out small purchases. (June 29, 2004 - 9:45 a.m. to 11 a.m., and 11:15 a.m. to 12:30 p.m.)

Surviving Turf Battles - James Kimball, Training Specialist, CACD

Is your office environment a war zone? Do you dread having to interact with certain people or departments?
Work is stressful enough without these time-consuming and counter-productive battles — but nearly every
organization has them to a certain extent. Delegation of work, negotiation, personality conflicts and team
building all come in to play here. You will learn to minimize these disputes, create a win-win way and do it all
without losing turf. (June 29, 2004 — 9:45 a.m. to 11 a.m.)

(Required for MSU College Credit)

Telephone Interpreter Program (Demonstration) - Lenne Rosen-Kabe, Manager, Interpreter Services,
CACD

What do you do if your court needs a Bengali interpreter on a case that was just filed, and there are no such
interpreters in your city? Does the court hearing have to be delayed? This demonstration will show you how
interpreters in Los Angeles and in other key cities around the country are providing interpreters to other courts
through an innovative and economical program that ensures that court hearings proceed smoothly and with-
out interruption even when the interpreter is not in the courtroom and is, perhaps, thousands of miles away.
(June 30, 2004 — 3 p.m. to 4:15 p.m., and 4:30 p.m. to 5:45 p.m.)

PERSONAL DEVELOPMENT SEMINARS
Alternative Communication - Doris Mahlum, California Dept. of Corrections

There are many ways of communicating with one another, depending on the situation. The routine interaction
can be handled well by most of us, but what are the best ways to handle touchy or explosive situations? How

Continued on page 24
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Training/Educational Programs

Continued from page 23

do you communicate appropriately when you have been taken advantage of, or mistreated by a friend or co-
worker? This seminar is taught by an FBI-trained hostage-negotiator who will teach you what to say and how
to say it in these situations. (June 30, 2004 — 1:30 p.m. to 2:45 p.m., and 3 p.m. to 4:15 p.m.)

Basic Self-Defense - Jon Frank, Deputy U.S. Marshal, CACD

A certain confidence comes with knowing even minimal self-defense moves, such as how to break a restrain-
ing hold or how to effectively flee a dangerous situation. This course will illuminate basic strategies to use if
you are ever attacked and will demonstrate how you can stay safe by “thinking safe.” This is a hands-on
course and you will be able to try out the self-defense moves on each other so you can perfect them. Please
wear loose-fitting clothing or sweats to this double session, which will last two and one-half hours. (June 30,
2004 — 1:30 p.m. to 4:15 p.m.)

Building Your Career - Michael Berney, Federal Judicial Center

What do you want to be doing five years from now? What career goals have you set for yourself? How do you
handle setbacks? This computer-based program is designed to foster professional growth. Through informa-
tion available here, you can identify your career preferences, investigate college credit for life skills and ac-
quired knowledge, and locate and try out distance-learning courses. Your future is in your hands; this program
will help you on your career path. (June 29, 2004 — 11:15 a.m. to 12:30 p.m.; and June 30, 2004 — 1:30 p.m.
to 2:45 p.m.)

Dressing for Success - DeAndrea Prevost, Macy’s Department Stores

Are you doing your best to impress the boss but still not getting ahead? |s your work top quality but still you are
not being promoted? Do you think you have to make top dollar in order to afford to look your best? This
course will explore how we dress can affect our careers and our relationships. Style of dress reflects how you
present yourself and how you are perceived by others. Dressing for success can give you confidence and a
head start on achieving your future goals. This course will illustrate tips that prove looking good can be
accomplished on any budget. The secret is knowing how, and this course will show you. (June 28, 2004 — 1
p.m. to 2:15 p.m.)

Financial Planning - Jim De La Torre, Gallagher Benefit Services

Should you pay off your mortgage or invest in mutual funds instead? How can you save money when you
have to pay the kids’ orthodontics bills or finally trade in that old car? It can be done. The time to learn how to
manage your money is now. This course will show you steps you can take now that will help you get the most
out of your money, both for today and in the future. The financial planning information you will learn will be of
value to you for the rest of your life. (June 29, 2004 — 11:15 a.m. to 12:30 p.m.; and June 30, 2004 — 1:30 p.m.
to 2:45 p.m. and 3 p.m. to 4:15 p.m.)

Retirement Planning - Jim De La Torre, Gallagher Benefit Services

How much will you need to retire comfortably? How can you contribute to the TSP when you have bills to pay?
What can you do today that will ensure a comfortable retirement tomorrow? Planning for retirement is ex-
tremely important to all of us — but it is often overlooked until a few years before we want to retire. The time to
start planning for your retirement is now; you'll be glad you did and this course will show you how. (June 29,
2004 — 9:45 a.m. to 11 a.m.)
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FCCA 2004 Conference Registration Form - Central District of California
Sunday, June 27 - Thursday, July 1

Last Name First Name Middle Initial

Mailing Address (Please note that this address will be shown in the list of attendees)

City State Zip Code

E-Mail Address (Address will be included in the list of attendees)

Work Telephone Position Title Court

First FCCA Conference? I ves [ No
District Rep. or Board Position
List names of spouse, children and other additional guests:

Registration Fee for FCCA members includes: Continental Breakfasts, Clerk and Deputy Clerks Luncheon,
Group Photo, Business Luncheon and all Educational Events.

Member Fees Before May 7, 2004  After May 7, 2004 Total

Registration (Fee Required) $140.00 per person $165.00 per person $.140.00/$165.00

President’s Reception (June 27) $ 30.00 per person $ 40.00 per person $

Hollywood Nights - Universal $ 55.00 per person $ 65.00 per person $
Studios (June 29)

Awards Banquet (June 30) $ 40.00 per person $ 50.00 per person $

Guest Fees No. of Guests

President’s Reception (June 27) $ 30.00 per person $ 40.00 per person X $

Hollywood Nights - Universal $ 55.00 per person $ 65.00 per person X $
Studios (June 29)

Awards Banquet (June 30) $ 40.00 per person $ 50.00 per person X $

Optional Golf Tournament $ 70.00 per person $ 70.00 per person X $
(June 27)

Conference Memorabilia (descriptions available on the DCN at http://156.131.20.219/)

T-shirt $ 12.00 $ 15.00 X $

M L XL XXL
Polo Shirt $ 22.00 $25.00 X $
M L XL XXL
Baseball Hat $ 15.00 $18.00 X $
Travel Mug $ 10.00 $13.00 X $
Total Due $

(Please complete both sides of this form. Make checks payable to FCCA Conference and mail, with this form, to:
Steve L. Hill, FCCA Conference Treasurer, Fiscal Dept., United States District Court, 312 N. Spring Street, Los
Angeles, CA 90012.)

|
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2004 Federal Court Clerks Association Conference

Saturday, June 26, 2004

1pm-5pm
TBA

Sunday, June 27, 2004
10 am -4 pm

12 pm -5 pm

6 pm-9 pm

Monday, June 28, 2004
7:30 am - 9 am
8am-9am
8am-9am

9 am - 10:15 am

10:15 am - 10:30 am
10:30 am - 11:30 am
11:30 am - 1 pm

1pm-2:15pm

2:15 pm - 2:30 pm
2:30 pm - 3:45 pm

3:45 pm - 5 pm
Tuesday, June 29, 2004

8 am - 8:30 am
8:30 am - 9:30 am

AGENDA

Early Registration
Board of Directors Meeting

Optional Golf Tournament

Registration

President’s Reception

(Hollywood Stars Theme — come as your favorite
Hollywood Star)

Late Registration

First Time Attendee Breakfast

Continental Breakfast

Opening Ceremony

» Posting the Colors — Troop 93, Orange County

» Patriotic Medley — Karen Kirksey Smith, California Central

Welcome

« Jeff Apperson, President, FCCA, Kentucky Western

» Sherri R. Carter, Host Clerk, California Central

e Chief Judge Consuelo B. Marshall, California Central

* Welcome from the Stars

Break

Surprise Keynote Speaker

Clerk of Court/Chief Deputy Luncheon

* Robert K. Loesche, Deputy General Counsel, AO

* Gregory D. Cummings, Deputy Assistant Director, Office of
Finance and Budget, AO

* Robert Lowney, Chief, District Court Administration Divi-
sion, AO

Deputy Clerks Council Luncheon

Fran Toler, FIC

Professional Development and Personal Development

Breakout Sessions (refer to list of available programs)

Break

Professional Development and Personal Development

Breakout Sessions (refer to list of available programs)

Group picture

Dinner on your own

Continental Breakfast
Humor in the Court
Judge Terry J. Hatter, Jr., California Central
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2004 Federal Court Clerks Association Conference

9:30 am - 9:45 am
9:45 am - 11 am

11 am - 11:15 am
11:15 am - 12:30 pm

1 pm-10 pm

Wednesday, June 30, 2004
7 am -8 am

8 am - 8:30 am

8:30 am - 9 am

9 am - 9:30 am

9:30 am - 10:30 am

10:30 am - 10:45 am
10:45 am - 12 pm
12 pm - 1:30 pm
1:30 pm - 2:45 pm

2:45 pm - 3 pm
3 pm - 4:15 pm

4:15 pm - 4:30 pm
4:30 pm - 5:45 pm

6:30 pm to 7:30 pm
7:30 pm - 11:30 pm

Thursday, July 1, 2004
8:30 am to 9 am
9 am to 9:30 am

AGENDA

Break

Professional Development and Personal Development
Breakout Sessions (refer to list of available programs)
Break

Professional Development and Personal Development
Breakout Sessions (refer to list of available programs)
Hollywood Nights — Universal Studios

(Ticket includes box lunch on bus, park admission, and bus to
and from the park)

Optional 5K Fun Run

Continental Breakfast

Judicial Administration Degrees and Certificates
Maureen E. Conner, Ph.D., Director of Judicial Administration,
School of Criminal Justice, Michigan State University
History of the Clerk of Court

Terry Nafisi, Deputy Circuit Executive, Ninth Circuit
Leadership in the Federal Courts — Past, Present and Future
Fran Toler, Facilitator, FIC

e« Marcia Anderson, Wisconsin Western

e Gerri Crockett, North Carolina Western

 Mike Dobbins, lllinois Northern

» Mark Hatcher, Washington Western

« Karen Mitchell, Texas Northern

* Betsy Paret, Virginia Eastern

Break

Roundtable Discussion Groups with Clerks of Court
Business Meeting Lunch

Professional Development and Personal Development
Breakout Sessions (refer to list of available programs)
Break

Professional Development and Personal Development
Breakout Sessions (refer to list of available programs)
Break

Professional Development and Personal Development
Breakout Sessions (refer to list of available programs)
Awards Banquet Cocktails

Awards Banquet

Continental Breakfast
Challenges of Working Across Cultures
Michael Berney, Facilitator, FIC
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2004 Federal Court Clerks Association Conference

9:30 am - 11:30 am

11:30 am - 12 pm

12 pm - 12:30 pm

1:30 pm - 5:30 pm

AGENDA

International Intrigue: Behind the Scenes in Courts Around

the World

Michael Berney, Facilitator, FIC

* Judge Ronald S.W. Lew, California Central

o Jeff Apperson, Kentucky Western

e Sherri R. Carter, California Central

* Dan Thomas, Georgia Northern

 Markus Zimmer, Utah

FCCA International Program

Ralph DelLoach, Clerk of Court, Kansas

Closing Ceremonies

» Jeff Apperson, President, FCCA, Kentucky Western

e Sherri R. Carter, District Court Executive, California Central

» Cristina Beeman, Deputy Clerks Council Chair, FCCA,
California Central

FCCA Committee Meetings (to be announced)

FEDERAL RETIREMENT WORKSHOPS

DO YOU HAVE ENOUGH MONEY TO RETIRE?

Retirement Planning Workshops
for Federal Employees

Wor kshops Provided:

On-Site
Early, Pre, Mid Career
Retirement
CSRS - CSRS Offset
FERS — FERS Transferees
Law Enforcement
Military — Reservists
Federal benefits
FEGLI, FEGHB, LTC,
TSP
Financial Planning
90 minutes, 2 or 4 hour,
one or two day workshop
Qualified & Experienced,
Certified Financial Plan-
ners Instructors
Quality Workbooks
OneAffordable Rate

CAL L for a Quote TODAY!

800-437-6710

Thisisthe Question
on Everyone's Mind:

What'sIn It For ME!

Call With Questions!

LET USFILL IN THE DETAILS!

Comments by oneswho have
attended our workshops:
“ I mpressive Presentation!”
“Very I nformative”
“Good Training Materials’

“Very knowledgeable. Great
Session. Good Speaker!”

800-437-6710

A\ B/ Call to schedule
~ Y OUR upcoming

GaIeFinacn:(;ﬁl IlDJIaénZ?rg Services Wor kg’] Op
800-437-6710 TODAY!
eisautne 800-437-6710
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HISTORIAN PHOTOS

By David Stechmann
ORDER FORM

CD on SALE 504-277-SHOW (74609)
ONLINE at www.SHINEPRESENTS.COM
$10.00 per CD

O

2003 75th Annual Conference
Orlando, Florida, June 22-26, 2003
(400 Photos)

2004 76th Annual Conference
Anaheim, California,
June 27 - Jiuly 1, 2004
(# Photos TBA)

First Name: Last Name:
Address:
Address: City Zip

Daytime Phone #

2003 Orlando, Florida #
2004 Anaheim, California #
Total Cost (Check Payable to FCCA) $

Mail to U.S. District Court, 500 Poydras Street, Room C-151, New Orlando, LA 70130

|
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M.S. in Legal Studies

LAW AND PUBLIC POLICY TRACK

AN ONLINE DEGREE PROGRAM TO ADVYANCE PROFESSIOMNALLY

* Online cohort creates a lively, » Allows seasoned practitioners and
dynamic educational experience scholarly graduate students the
opportunity to address, analyze and

T | R A critique the law and its implications

crosses into diverse territory

including policing and judicial * Program can be completed in just
clerkship, title examination & law over one calendar year (one
firm administration academic year and two summers)

CONTACT USTODAY ABOUT THIS EXCITING
CAREER-ENHANCING OPPORTUNITY!

www.cup.edu/graduateflegal

California University phone: 412-565-2207
of PEIH‘IS?]“JEI‘LIE e-mail: nemeth@cup.edu

Thes program s offered through the Keystone Univiersity MNetwork, the Penmsylvania State Sysvem of Higher
Education’s Oinline Lniversity = httpkeystone-universitgnet!
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Blood Drive Reports Are Duel

We are at that time of year again
— the conference is just around the cor-
ner, and it is time to send me your
blood donation reports for the 2003/
2004 reporting period. The donation
year runs May 1, 2003-April 30, 2004.
You may either fax me the report or
send it to me via e-mail. My fax num-
ber and e-mail address are on the Blood
for Life Donors form printed below.

For a quick review, all the pints
donated at a blood drive(s) in your of-

By Maria J. Q. Carpenter
Blood Drive Chairperson

fice for the year count. This total is
entered on the “Total # of pints do-
nated” line on the report. The names
of FCCA members and their total pints
donated are to be entered in the appro-
priate blocks on the form. Members
are eligible for the Blood for Life draw-
ing at the conference. Platelet dona-
tions also count, so don’t forget to list
them, too.

If someone from your court do-
nates at a blood drive elsewhere, or at

a hospital, or any other location, that
pint counts! Please add the donation
to your total. If the donor is also an
FCCA member, list the person’s name
and pints donated on the form.

If you haven’t donated yet this
year, there’s still time! Find a blood
drive in your area and give before
April 30. Let your blood drive coordi-
nator know you donated — we want to
count you as a blood donor for 2003/

2004! N
518

BLOOD FOR LIFE DONORS

Reporting Period: May 1, 2003-April 30, 2004
Report due: on or before May 15, 2004

Date of Report:

U. S. Bankruptcy or District Court:

Address:

City:

Telephone: ( )

State: Zip:

Local FCCA Blood Drive Coordinator:

Total # of pints donated in this year’s Blood Drive

(include all pints donated by your court, FCCA members and non-members)

Name of FECCA Donor
(Please Print or Type)

Total # of
Pints

Name of FCCA Dongc
(Please Print or Type

Send report to:

Maria Carpenter, FCCA Blood Drive Chair

United States District Court

450 Main Street
Hartford, CT 06103

FCCA Journal e Spring 2004

Telephone: 860-240-3208

Facsimile:

860-240-3211

E-Mail: Lotus Notes or
Maria_Carpenter/CTD/02/USCourts@USCourts

or

Maria_Carpenter@CTD.USCourts.gov
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FEDERAL COURT CLERKS ASSOCIATION
STATEMENT OF RECEIPTS AND DISBURSEMENTS

FY 2003 - FOURTH QUARTER

JULY 1, 2003 THROUGH SEPTEMBER 30, 2003

Recapitulation of funds on hand as of 6/30/03:

Total funds on deposit

Certificate of Deposit $ 41,825.00
Savings 28,603.00
Checking Account 12,264.00
$ 82,692.00
Receipts:
Membership Dues - 2003 $ 290.00
Interest Income 258.00
Conference Refund/Orlando 1,500.00
Fund Raiser/2003 FCCA Pins 1.000.00

$ 3,048.00

Total receipts:

Total cash available:

Disbursements:

Clerks’ Council/Blood Drive $ 2,250.00
FCCA Journal 5,724.00
FCCA Journal Postage 2,032.00
Education 0.00
Annual Conference 1,478.00
Mid-Year Board Mtg/Anaheim 31.00
Postage 181.00
Miscellaneous 823.00
Ross Levy Scholarship 0.00
Liability Insurance 0.00

$ 12,519.00

Total disbursements:

Balance as of 9/30/03

Recapitulation of funds on hand as of /30/03:

Certificate of Deposit* $ 42,054.00
Savings* 28,632.00
Checking 2,535.00

$ 73,221.00

Total funds on deposit:

* Certificate of Deposit matures 03/04.

$ 82,692.00

$ 3,048.00

$ 85,740.00

$ 12,519.00

$ 73,221.00

$ 73,221.00
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FCCA 2004 BUDGET

INCOME:
Dues 36,250.00
Interest 700.00
Conf. Refund-Anaheim 1,500.00
Advertising 5,000.00

Fund Raisers

Conference profit

TOTAL INCOME 43,450.00
EXPENSES:

Clerks’ Council/Blood Drive 2,250.00
($2000-Scholarship- $250 Blood Drive)

FCCA Journal 15,000.00
FCCA Journal Postage 5,000.00
Education 2,000.00
ot e, oot o) 350000
Mid-Year Meeting 10,500.00
Postage 1,000.00
Misc.(Committee expenses, awards, etc.) 2,500.00
Ross Levy Award 200.00
Liability Insurance 1,500.00
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INCOME:
Dues
Interest
Advertising
Conference Refund/Orlando
Conference Profit/Orlando*

Fund Raiser/2003 FCCA Pins**

Total Income

EXPENSES:

Clerks’ Council/Blood Drive
($2000-Scholarship; $250 Blood Drive)

FCCA Journal
FCCA Journal Postage

Education

Annual Conferences
($1500-Advance; $2000-Officers’ Travel)

Mid-Year Mtg-Anaheim

Postage

Miscellaneous
(Comm. Exps., awards, etc.)

Ross Levy Scholarship

Liability Insurance

Total Expenses

TOTAL INCOME/EXPENSES
2003 BUDGET

FCCA TREASURER'S REPORT

FY 2003 - FOURTH QUARTER

SEPTEMBER 30, 2003

FY 2003
BUDGET

35,000.00
1,000.00
5,000.00
1,500.00

0.00
0.00
42,500.00

2,250.00

15,000.00
5,800.00

2,000.00
3,500.00

10,500.00

600.00
1,276.00

200.00
1,374.00
42,500.00

ACTUAL
4TH QTR

290.00
258.00
0.00
1,500.00
0.00
1,060.00
3,108.00

2,250.00

5,724.00
2,032.00

0.00
1,478.00

31.00

181.00
823.00

0.00
0.00
12,519.00

ACTUAL
YTD

30,585.00
658.00
0.00
1,500.00
627.00
1,060.00
34,430.00

2,250.00

14,127.00
4,762.00
0.00

3,926.00***

10,536.00

1,070.00
2,478.00

0.00
1,493.00
40,642.00

* Orlando 2003 Conference (Funds received 10/03 - reported for FY 2003)
**  FCCA Pin Funds received 8/03 and 2/04
***  Seed Money/Anaheim for FY 2003 (funds disbursed 12/03)
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(OVER)
UNDER

BUDGET

( 4,415.00)
( 342.00)
( 5,000.00)
0.00
627.00
1,060.00
( 8,070.00)

0.00

873.00
1,038.00

2,000.00
( 426.00)

36.00)

(
( 470.00)
( 1,202.00)

200.00
( 119.00)

1,858.00
( 6,212.00)



STATE

FIRST CIRCUIT

Maine

Massachusetts

Massachusetts

Massachusetts

New Hampshire

New Hampshire

Rhode Island

Puerto Rico

Puerto Rico

SECOND

Connecticut

New York

New York

New York

New York

New York

New York

New York

New York

New York

Vermont

Court of
International Trade

THIRD

Pennsylvania

Delaware

New Jersey

Pennsylvania

Pennsylvania

Pennsylvania

Virgin Islands

FOURTH

Maryland

No. Carolina

No. Carolina

No. Carolina

No. Carolina

No. Carolina

So. Carolina

Virginia

Virginia

Virginia

W. Virginia

W. Virginia

DIVISION

District Court
Appellate
Bankruptcy
District Court
Bankruptcy

District Court
Bankruptcy

Eastern

Eastern Bk.

Northern

Northern Bk.

Southern

Southern — White Plains
Southern Bk.

Western

Western Bk.

District & Bankruptcy

Appellate

Eastern
Middle
Western

Eastern
Eastern Bk.
Middle
Western
Western Bk.

Appellate
Eastern
Western
Northern
Southern

FCCA Journal e Spring 2004

CONTACT PERSON

Diane Aube

Virginia A. Hurley
Donna Barchard

Anita Scigliano

Janice Boucher

Nancy B. Smith

Claire Parvin

Frances Rios de Moran
Celestino Matta-Mendez

Maria Carpenter
Eileen Levine
Marie DiMarco
Wendy Lindskoog
Jeffery Dingman
Corrine Szalay
Lorraine Lombardo
Kathleen Farrell
Kimberly Picone
Michelle Pierce
Darrell Bratton
Mary Jane Mulvehill

Kathy Brower
Marlene Warrant
Edith Jazmin
John Zingo
Kevin Calpin
Diane Gunn
Cynthia Romney

Bea Merez

Susan McWhorter
Wayburn Mills
Dennis P. lavarone
Terry Leitner
Cecilia Burr

Sallie Dixon
Marilyn K. Beck
Marge Krahn
Deborah Mayhew
Judy Shelton
Judy Kirkpatrick

FCCA District Representatives Contact List 2004

TELEPHONE

(207) 780-3356
(617) 748-9166
(617) 748-9061

(603) 225-1533

(401) 752-7225
(787) 772-3011

(860) 240-3208
(212) 857-2294

(518) 257-1802
(315) 266-1106
(212) 805-0103
(914) 390-4002
(212) 668-2870
(716) 332-7834
(716) 551-4130
(802) 951-6395
(212) 264-1799

(267) 299-4932
(302) 573-6170
(973) 645-3110
(267) 299-7106
(570) 207-5601
(412) 208-7515
(340) 776-0221

(410) 962-3793
(336) 332-6012
(704) 350-7416
(803) 253-3676
(757) 222-7238

(304) 636-1445 ext. 233
(304) 420-6490

www.fcca.ws ® 35



STATE
FIFTH
Louisiana
Louisiana
Louisiana
Louisiana
Mississippi
Mississippi
Texas
Texas
Texas
Texas
Texas
Texas
SIXTH
Kentucky
Kentucky
Michigan
Michigan
Ohio

Ohio

Ohio
Tennessee
Tennessee
Tennessee
Tennessee
Tennessee
SEVENTH
lllinois
lllinois
lllinois
lllinois
Indiana
Indiana
Wisconsin
Wisconsin
EIGHTH
Arkansas
Arkansas
lowa

lowa
Minnesota
Missouri
Missouri
Missouri
Nebraska
No. Dakota
So. Dakota
NINTH
Alaska
Arizona
Arizona
California
California
California
California
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FCCA District Representatives Contact List 2004

DIVISION

Eastern

Middle
Western
Western—Bk.
Northern
Southern
Eastern
Northern
Southern
Western-Austin
Western-Waco
Western-San Antonio

Eastern
Western
Eastern
Western
Northern
Northern-BK.
Southern
Eastern
Middle
Middle-Bk.
Western
Western-Bk.

Appellate
Central
Northern
Southern
Northern
Southern
Eastern
Western/BK

Eastern
Western

Southern

Appellate
Eastern
Western

Bankruptcy
Appellate
BAP
Central
Eastern

CONTACT PERSON

Isidore Grisoli
Jimmy Purvis
Catherine Bacon
Trelvis Dunford
Billie Maddox
Karen Shearer
Barbara Braley
Esmeralda Henry
Linda Lee

Nancy Fay

Mary Cunningham
Michael Simon

Phyllis H. Tackett
Trish Carter

Kim Grimes
Cindy Idema
Ronnie Adamo
Tim Chitwood
Mary Kaye Budge
Cheryl Sweat
Ann Frantz

Sue Hull-Toye
Machelle Clark

John R. Stauffer

Susan Kern

Karen Mack

Linda Dahm

Jeanne Pattrin
Michele Nelson
Jennifer Stone

Anne M. Kuschel
Jackie Meisenheimer

Deb Lucas

Kathy Stull

Robert E. Rucker
Nancy Dickerson
Dawn Bullock
Marianne Matherly

TELEPHONE

(504) 589-7712
(337) 593-5001

(662) 390-4304
(601) 965-4440
(903) 590-1012
(214) 753-2152
(713) 250-5564
(210) 472-6552

(210) 472-6552

(859) 233-2503
(502) 625-3542

(616) 456-2376
(216) 357-7030

(865) 545-4234

(901) 495-1277
(901) 328-3645

(479) 709-5419

(515) 284-6299

(816) 512-5036
(402) 661-7364
(701) 297-7002
(605) 330-4447

(602) 322-7100
(602) 640-5800
(415) 556-9585
(626) 583-7906
(213) 894-0662
(559) 498-7257



STATE DIVISION CONTACT PERSON TELEPHONE
California Eastern-Bankruptcy Norman Sherman (916) 930-4400
California Northern - San Francisco lan Keye (415) 522-2003
California Northern - San Jose Linda Monroe (408) 535-5378
California Northern Bk. Dennis Bilecki (707) 525-8714
California Southern Thelma Mason (619) 557-6418
California Southern-Bk. Barry K. Lander (619) 557-5600
Guam Mary Lou Michels Moran 001-671-472-7411
Hawaii Natalie Higa (808) 541-1330
Hawaii Bankruptcy Audrey Wong (808) 522-8100
Idaho Amy Hickox (208) 334-1074
Montana Lee Kelleher (406) 542-7260
Nevada Shawn Knox (702) 464-5446
Nevada Bankruptcy Eileen Werkheiser (702) 388-6192
No. Mariana Islands Galo L. Perez 011-670-234-7131
Oregon Mary Anne DelLap (503) 326-8052
Washington Eastern Lee Ann Mauk (509) 353-2150
Washington Western Renee Young (206) 553-0522
Darlene Moore (206) 553-5598
Washington Western-Bk. Aurelle DeLap Erickson (206) 553-7545
TENTH
Colorado Appellate Ardell Schuler (303) 844-3157
Colorado Tom Turner (303) 844-0603
Kansas Evelyn Franklin (316) 269-6321
New Mexico Mary Lou Gonzales (505) 348-2055
Oklahoma Eastern Tami Collins (918) 687-2471
Oklahoma Northern Anita Caldwell (918) 699-4706
Oklahoma Western Carrie McKee (405) 231-4627
Utah Ruth Kawashima (801) 524-6106
Wyoming Stephan Harris (307) 772-2149
ELEVENTH
Alabama Middle Yvonne Goodloe (334) 954-3613
Alabama Northern A. Faye Smitherman (205) 278-1741
Alabama Northern-BKk. Richard Mauk (205) 714-4004
Alabama Southern Chuck Diard (251) 690-2940
Alabama Southern-Bk. Danny O’'Brien (251) 441-5391
Florida Middle Sandy Howes (407) 835-4222
Florida Middle-BKk. Celia Rodenmeyer (813) 521-3532
Florida Northern Marilyn Holland (850) 521-3532
Florida Northern-Bk. Richard Mildenberger (850) 942-8940
Florida Southern Steve Larimore (305) 523-5010
Florida Southern-Bk. Joe Falzone (305) 714-1894
Georgia Appellate Nancy Gilman (404) 335-6144
Georgia Northern Allen G. Newman (404) 215-1341
Georgia Northern — Bk. June Phillips (404) 215-1017
Georgia Middle Wanda Misinco (478) 752-3497 ext. 4458
Georgia Southern Kathy White (912) 650-4031
Georgia Southern-Bk. Laura Corzine (912) 650-4130
NATIONAL
DC Circuit Scott Atchue (202) 216-7288

Federal Circuit
Court of Fed. Claims
District Court of DC

FCCA District Representatives Contact List 2004

Court of Veterans Claims

Bettina Guerre
Harold Wymbs
Regina Larry

(202) 312-5516

(202) 354-3362

Ginny McCray
Ariana Estariel

(202) 501-5970 ext. 1035
Judicial Panel on (202) 502-2800

Multi-district Litigation
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FCCA MEMBERSHIP APPLICATION

PLEASE TYPE OR PRINT LEGIBLY

Name:
Last

Dues Amounts Enclosed $

Unit Executive = $75

Chief Deputy/Other Court Executive = $50
Deputy Clerk/Retired/Other = $20

Daytime Phone ( )

Please check your areas of sectional interest:

(1. Unit Executive

(12. Chief Deputy

(13. Manager/Supervisor/Administrative Analyst
(14. Automation/Quality Control

(15, Procurement

(16. Jury

(7. Financial

(18. Personnel

Name of Court/Organization:

First M.I.
Ext.
(19. Budget Training (117. Training
[110. Pro Se Law Clerk (118. Other

(J11. Courtroom Deputy

[112. Docket Clerk

(113. Intake Clerk

(114. Generalist

(115. Retired

(116. International Relations
with Other Courts

(Please give the complete title such as “Eastern District of Virginia,” “AQ”)

Circuit:

Office Type:
(1 Bankruptcy (1 Circuit (1 District
d Probation (1 Pretrial (1 Other

Address to be used for FCCA mailings:

MAKE YOUR CHECK PAYABLE TO FCCA.

SEND CHECK(S) AND FORM(S) TO:

Pam Twiford

United States Court of Appeals for the Federal Circuit
717 Madison Place, NW

Washington, DC 20439

RETURN SERVICE REQUESTED
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U.S. Postage PAID
PermitNo. 1148
Wichita, KS
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